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		Abstract

		The doctrine of informed consent to health care treatment arose in the 20th century grounded in a model of health care delivery that featured the individual doctor and patient operating largely without systemic cost constraints. This dyadic vision of informed consent no longer fits the realities. With the rise of complex health care delivery and funding models such as managed care designed to control costs, the doctor and patient function in a systemic context providing multiple points at which information is conveyed to the individual health plan subscriber-patient and that personâ€™s consent is sought. This sequence of information-giving and consent-seeking starts with an offer of employment (with its concomitant choice of health plan or plans), then progresses to the subscriber-patientâ€™s choice of a particular health plan (if more than one is offered), then to a choice of clinic and physician, and only then reaches the treatment decision. Yet at each successive point in this sequence, the subscriber-patient makes a choice that bears on the ultimate treatment options. Often without knowing it, he or she is agreeing to a system of cost-constraints and physician incentives that may profoundly affect the ultimate treatment choices offered.    

A number of scholars have argued that in the context of a health care system striving to contain costs, such as a managed care system, the subscriber-patientâ€™s choice of health plan constitutes consent to the limited roster of treatment options the plan offers, so that at the later point of treatment decision, the physician need not inform the subscriber-patient of the full menu of medically relevant options, only those covered by the plan. This argument in effect shifts from a dyadic vision of informed consent and treatment decision-making to an organizational vision. However, this argument fails to embrace the full systemic context.  A systemic vision of informed consent would analyze the full succession of points at which information is conveyed and a choice elicited from the subscriber-patient. This article shows that only analysis on this scale captures the succession of information-transfer and consent-eliciting points that bear on the ultimate treatment options and decision. Moreover, this system is not closed; subscriber-patients may go outside their health plan to pay out-of-pocket or otherwise fund treatments not covered by the plan.     

This systemic analysis of informed consent shows why subscriber-patients should not be deemed to consent at the point of health plan enrollment to a truncated information set at the point of treatment decision-making, a set that leaves out those treatment options not covered by the plan. Instead, physicians should present all medically relevant treatment options. Indeed, physicians are often in the best position to clarify which treatments are covered by the plan and which will require the subscriber-patient to find other funding. The article articulates a systemic theory of informed consent and shows how only this larger vision does justice to the realities of health care delivery at a time of health care reform and systemic innovation to control costs. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Informed consent, health plans, health care organizations, managed care, managed care organizations, HMOs, health law, health insurance, health economics, health care, health care reform, health care delivery, health care systems, systems theory, information transfer, disclosure, physician decisions

	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	






	
		Suggested Citation:
		Suggested Citation
	

	
		
			Wolf,  Susan M., Toward a Systemic Theory of Informed Consent in Managed Care (Spring 1999). Houston Law Review, Vol. 35, No. 5, pp.1631-1681, 1999,  Available at SSRN: https://ssrn.com/abstract=1726588
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Susan M. Wolf (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
					
					[image: University of Minnesota Law School]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				University of Minnesota Law School  ( email )

			

			
			
				
				
				
					229 19th Avenue South
Minneapolis, MN  55455
United States
612-625-3406 (Phone)
612-624-9143 (Fax)

				

				
			

			
				
				
					HOME PAGE: http://www.law.umn.edu/facultyprofiles/wolfs.html
				

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      124

			

		
		
		
			Abstract Views

			    1,555

		

		
		 
		
			Rank

			  411,741

		

		
	


	
		
            
            	        1 Citations
		

	

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Health Care Law & Policy eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Health Care Law & Policy eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              736

                                    

                                    
                                        PAPERS

                                            8,198

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Erin C. Fuse Brown at Georgia State University College of Law , Jaime S. King at Faculty of Law, The University of Auckland

                                    

                                
                            

                        

                    

                
	
                    Medical-Legal Studies eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Medical-Legal Studies eJournal

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              657

                                    

                                    
                                        PAPERS

                                            2,886

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Gregory K. Todd at Florida State University - College of Medicine

                                    

                                
                            

                        

                    

                


            

            
                
                

                	
                    Health Economics eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Health Economics eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              618

                                    

                                    
                                        PAPERS

                                           18,293

                                    

                                

                                
                            

                        

                    

                
	
                    Political Institutions: Bureaucracies & Public Administration eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Political Institutions: Bureaucracies & Public Administration eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              435

                                    

                                    
                                        PAPERS

                                           10,907

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Chris Den Hartog at California State Polytechnic University, San Luis Obispo

                                    

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.062 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	

