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		Abstract

		Reputation is a key asset for any company whose affairs are based on trust like banks. Despite its importance, the number of studies dealing with reputational risk in financial industry is still limited. We estimate the reputational impact of announced operational losses for a large sample of financial companies in Europe and in the U.S. between 1994 and 2008. By running an event study, we show that substantial reputational losses occur following announcements of â€œpureâ€� operational losses. We provide evidence that â€œfraudâ€� is the event type that generates the most reputational damage. â€œTrading and sales" and â€œpayment and settlementâ€� are the two business lines determining crucial reputational losses. We also find that reputational losses are higher in Europe than in North America. 
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