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		Abstract

		This paper provides the results of an empirical study of empirical research on of the conflict within teams.  

The ability to face the conflict and to resolve problems efficiently is the most important factor for the success or failure of a group. Conflict is a powerful instrument of organizational change which, if managed in an opportune way, leads to the an evolution of a working group.  

We conducted an experiment with 147 students in 28 working groups from the Department of Management, University of Molise, Italy. In this study we analyzed the existing correlations between the level of conflict within the group and the characteristics of the team structure in terms of: friendship of the members (1st dependent variable); level of trust in the group (2nd dependent variable); diversity (3rd dependent variable). We examined the links between diversity and conflict and how different kinds of diversity influenced group conflict. We looked at two aspects of demographic diversity, age and gender and at two aspects of background diversity, educational level and work experience.  

The paper is presented as follows: first we analyzed the foundations of conflict within the group, our model and hypothesis. Second we develop our hypothesis. Third we describe the methodological and qualitative approach, empirical model and econometric methods as statistical analyses. Following this, we present our results and finally we draw the principal conclusions implications and limitations of our research. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: working group, conflict, friendship, trust, diversity, labor management

	
	

	
    

    
	

	
	
		JEL Classification: C92, D74, M54

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Franco,  Massimo and Di Virgilio,  Francesca and Di Pietro,  Loredana, A Qualitative Analysis of Conflict Types: An Intragroup Conflict (march 2006).  Available at SSRN: https://ssrn.com/abstract=1927803 or http://dx.doi.org/10.2139/ssrn.1927803 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Massimo  Franco

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				UniversitÃ  degli Studi di Napoli Federico II - Department of Political Science  ( email )

			

			
			
				
				
				
					via Mezzocannone, 4
Napoli, 80138
Italy
0812534086 (Phone)
0812534061 (Fax)

				

				
			

			
				
				
					HOME PAGE: http://www.docenti.unina.it/massimo.franco
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Francesca Di Virgilio (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				UniversitÃ  degli Studi del Molise  ( email )

			

			
			
				
				
				
					Via De Sanctis
Campobasso, Campobasso (CB) 86100
Italy

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Loredana Di Pietro

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				University of Molise  ( email )

			

			
			
				
				
				
					Via de Sanctis
86100 Campobasso
Italy
00390874404460 (Phone)
00390874418924 (Fax)

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      237

			

		
		
		
			Abstract Views

			    1,726

		

		
		 
		
			Rank

			  235,650

		

		
	


	
		
            
            	        2 Citations
		

	

	
		
			
				      111 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Social Sciences Education eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Social Sciences Education eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                           10,092

                                    

                                    
                                        PAPERS

                                           23,554

                                    

                                

                                
                            

                        

                    

                
	
                    Cognitive Social Science eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Cognitive Social Science eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,233

                                    

                                    
                                        PAPERS

                                           11,590

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Mark B. Turner at Case Western Reserve University - Department of Cognitive Science

                                    

                                
                            

                        

                    

                


            

            
                
                

                	
                    Management Educator: Courses, Cases & Teaching eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Management Educator: Courses, Cases & Teaching eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,128

                                    

                                    
                                        PAPERS

                                            2,564

                                    

                                

                                
                            

                        

                    

                
	
                    Decision Making, Organizational Behavior & Performance eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Decision Making, Organizational Behavior & Performance eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              317

                                    

                                    
                                        PAPERS

                                            2,906

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        David C. Logan at California Medical Association (CMA) WellnessUniversity of Southern California - Marshall School of Business

                                    

                                
                            

                        

                    

                
	
                    Conflict, Negotiation, & Organizational Behavior eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Conflict, Negotiation, & Organizational Behavior eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              284

                                    

                                    
                                        PAPERS

                                              808

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        David C. Logan at California Medical Association (CMA) WellnessUniversity of Southern California - Marshall School of Business

                                    

                                
                            

                        

                    

                
	
                    Negotiation Processes & Communications eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Negotiation Processes & Communications eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              219

                                    

                                    
                                        PAPERS

                                              563

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Catherine H. Tinsley at Georgetown University - McDonough School of Business

                                    

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Multidimensional Cheap Talk

                        
                            By
                                
                                
                                    
                                    Gilat Levy
                                     and 
                                
                                    
                                    Ronny Razin
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Comparative Cheap Talk

                        
                            By
                                
                                
                                    
                                    Archishman Chakraborty
                                     and 
                                
                                    
                                    Rick Harbaugh
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Rational Debate and One-Dimensional Conflict

                        
                            By
                                
                                
                                    
                                    David M. Spector
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Persuasion by Cheap Talk

                            
                                By
                                    
                                    
                                        
                                        Archishman Chakraborty
                                         and 
                                    
                                        
                                        Rick Harbaugh
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Best Foot Forward or Best for Last in a Sequential Auction?

                            
                                By
                                    
                                    
                                        
                                        Archishman Chakraborty, 
                                        
                                    
                                        
                                        Nandini Gupta, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Ordinal Cheap Talk in Common Value Auctions

                            
                                By
                                    
                                    
                                        
                                        Archishman Chakraborty, 
                                        
                                    
                                        
                                        Nandini Gupta, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Pandering to Persuade

                            
                                By
                                    
                                    
                                        
                                        Yeon-koo Che, 
                                        
                                    
                                        
                                        Wouter Dessein, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Pandering to Persuade

                            
                                By
                                    
                                    
                                        
                                        Yeon-koo Che, 
                                        
                                    
                                        
                                        Wouter Dessein, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Cheap Talk Comparisons in Multi-Issue Bargaining

                            
                                By
                                    
                                    
                                        
                                        Rick Harbaugh
                                         and 
                                    
                                        
                                        Archishman Chakraborty
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Communication with Two-Sided Asymmetric Information

                            
                                By
                                    
                                    
                                        
                                        Ying Chen
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
			
				
			
			
		
	
		
			
				
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.079 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
