

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
				
			
				
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	The Role of Local Governments’ Efficiency in Decentralized Public Service Delivery: Evidence from a Randomized Intervention in Rural Russia

	
    
        
            
            







    
    










    
    
    
    











			
        

    
	

	
	
		
		
			54 Pages
		
		

		Posted: 13 Nov 2011
		
		
		
	

	
		
			
			




	See all articles by Diether W. BeuermannDiether W. Beuermann
University of Maryland - College Park; Durham Business School; Inter-American Development Bank (IADB); Universidad de Lima - Facultad de Economia
Maria Amelina
World Bank - Development Research Group (DECRG)


		

	
	
	
	
	



	
	
	
	
		
		
	
	
		
			Date Written: July 12, 2011

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		While previous literature has found that the effect of public services decentralization on quality of delivery and satisfaction is ambiguous, little evidence has been provided regarding the role that the efficiency of local governments may play in enhancing a decentralization reform. To shed light on this issue, we exploit a randomized intervention directed towards enhancing local governments’ efficiency in three regions of rural Russia (Adyghea, Penza and Perm) at the onset of a major decentralization reform. We found that the intervention increased satisfaction levels with decentralized services only in the region with relatively higher ex-ante experience with decentralized and participatory decision making (Penza). Moreover, we find that settlements with high pre-treatment accountability levels were differentially benefited by the intervention. Overall, our findings suggest that short-term interventions do not translate into higher satisfaction with local public services. Rather, it appears that enhancing local managerial efficiency in delivering public services is a long-term process and that intensive interventions translate into higher satisfaction when they are provided to local governments with relatively longer institutional experience of formal self government and higher levels of accountability. 
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