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		Abstract

		We study the entrance in a retail market of consumers who are less elastic because of hurriedness and lack of information. Theory predicts that firms react by increasing prices to expand surplus extraction, but this effect weakens as market competition increases. High frequency data from Italian pharmacies confirm these predictions. Monthly variation in the number of newborns at the city level generates exogenous changes in the number of less elastic buyers (the parents) who consume a basket of hygiene products demanded by more experienced and elastic consumers as well. We estimate that the number of newborns has a positive effect on the equilibrium price even if marginal costs are decreasing. We exploit exogenous variation in market competition generated by the Italian legislation concerning how many pharmacies should operate in a city as a function of the existing population. Using a Regression Discontinuity design we find that an increase in competition has a significant and negative effect on the capacity of sellers to extract surplus from less elastic buyers. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: demand elasticity, consumer's information, price competition, pharmacies, regression discontinuity

	
	

	
    

    
	

	
	
		JEL Classification: D43, D83, L13

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Calzolari,  Giacomo and Ichino,  Andrea and Manaresi,  Francesco and Nellas,  Viki, When the Baby Cries at Night: Uninformed and Hurried Buyers in Non-Competitive Markets (February 8, 2012).  Available at SSRN: https://ssrn.com/abstract=2008922 or http://dx.doi.org/10.2139/ssrn.2008922 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Giacomo Calzolari (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				European University Institute - Economics Department (ECO)  ( email )

			

			
			
				
				
				
					Villa la Fonte
Via delle fontanelle 18
San Domenico di Fiesole, Florence 50014
Italy

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Centre for Economic Policy Research (CEPR)  ( email )

			

			
			
				
				
				
					London
United Kingdom

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				University of Bologna  ( email )

			

			
			
				
				
				
					Piazza Scaravilli 2
I-40126 Bologna
Italy

				

				
			

			
				
				
					HOME PAGE: http://sites.google.com/view/giacomo-calzolari
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Andrea Ichino

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				University of Bologna  ( email )

			

			
			
				
				
				
					Piazza Scaravilli 1
40126 Bologna, fc 47100
Italy
+39 349 5965919 (Phone)

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Francesco Manaresi

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				affiliation not provided to SSRN  ( email )

			

			
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Viki Nellas

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				University of Bologna  ( email )

			

			
			
				
				
				
					Strada Maggiore 45
Bologna, 40125
Italy

				

				
			

			
				
				
					HOME PAGE: http://https://sites.google.com/site/vikinellas/home
				

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				       53

			

		
		
		
			Abstract Views

			      853

		

		
		 
		
			Rank

			  679,268

		

		
	


	
		
            
            	        1 Citations
		

	

	
		
			
				        9 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    IO: Empirical Studies of Firms & Markets eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                IO: Empirical Studies of Firms & Markets eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,175

                                    

                                    
                                        PAPERS

                                           14,581

                                    

                                

                                
                            

                        

                    

                
	
                    IO: Theory eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                IO: Theory eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              907

                                    

                                    
                                        PAPERS

                                           14,587

                                    

                                

                                
                            

                        

                    

                


            

            
                
                

                	
                    Microeconomics: Production, Market Structure & Pricing eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Microeconomics: Production, Market Structure & Pricing eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              756

                                    

                                    
                                        PAPERS

                                           15,874

                                    

                                

                                
                            

                        

                    

                
	
                    Econometric Modeling: Microeconometric Models of Firm Behavior eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Econometric Modeling: Microeconometric Models of Firm Behavior eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              642

                                    

                                    
                                        PAPERS

                                            2,290

                                    

                                

                                
                            

                        

                    

                
	
                    Econometric Modeling: Theoretical Issues in Microeconometrics eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Econometric Modeling: Theoretical Issues in Microeconometrics eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              598

                                    

                                    
                                        PAPERS

                                              557

                                    

                                

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Regression Discontinuity Designs: A Guide to Practice

                        
                            By
                                
                                
                                    
                                    Guido W. Imbens
                                     and 
                                
                                    
                                    Thomas Lemieux
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Regression Discontinuity Designs: A Guide to Practice

                        
                            By
                                
                                
                                    
                                    Guido W. Imbens
                                     and 
                                
                                    
                                    Thomas Lemieux
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Recent Developments in the Econometrics of Program Evaluation

                        
                            By
                                
                                
                                    
                                    Guido W. Imbens
                                     and 
                                
                                    
                                    Jeffrey M. Wooldridge
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Recent Developments in the Econometrics of Program Evaluation

                            
                                By
                                    
                                    
                                        
                                        Guido W. Imbens
                                         and 
                                    
                                        
                                        Jeffrey M. Wooldridge
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Regression Discontinuity Designs in Economics

                            
                                By
                                    
                                    
                                        
                                        David Lee
                                         and 
                                    
                                        
                                        Thomas Lemieux
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Does Head Start Improve Children's Life Chances? Evidence from a Regression Discontinuity Design

                            
                                By
                                    
                                    
                                        
                                        Jens Ludwig
                                         and 
                                    
                                        
                                        Douglas L. Miller
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Does Head Start Improve Children's Life Chances? Evidence from a Regression Discontinuity Design

                            
                                By
                                    
                                    
                                        
                                        Jens Ludwig
                                         and 
                                    
                                        
                                        Douglas L. Miller
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Manipulation of the Running Variable in the Regression Discontinuity Design: A Density Test

                            
                                By
                                    
                                    
                                        
                                        Justin Mccrary
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Remedial Education and Student Achievement: A Regression-Discontinuity Analysis

                            
                                By
                                    
                                    
                                        
                                        Brian Jacob
                                         and 
                                    
                                        
                                        Lars John Lefgren
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Regression Discontinuity Inference with Specification Error

                            
                                By
                                    
                                    
                                        
                                        David Lee
                                         and 
                                    
                                        
                                        David Card
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	
		
			
				
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.110 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
