

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	Why Do People Comply with the Law? Legitimacy and the Influence of Legal Institutions

	
    
        
            
            







    
    










    
    
    
    











			
                    British Journal of Criminology, Vol. 52, No. 6, pp. 1051-1071, 2012
 
        

    
	

	
	
		
		
			22 Pages
		
		

		Posted: 31 Jan 2012
		
			Last revised: 13 Mar 2013
		
		
	

	
		
			
			




	See all articles by Jonathan JacksonJonathan Jackson
London School of Economics & Political Science (LSE) - Department of Methodology
Ben Bradford
University College London - Jill Dando Institute of Security and Crime Science
Mike Hough
King’s College London - Institute for Criminal Policy Research
Andy Myhill
College of Policing
Paul Quinton
National Policing Improvement Agency
Tom Tyler
Yale University - Law School


		

	
	
	
	
	



	
	
	
	
		
	
	
		
			Date Written: February 5, 2012

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		This paper extends Tyler’s procedural justice model of public compliance with the law. Analysing data from a national probability sample of adults in England and Wales, we present a new conceptualisation of legitimacy based not just on the recognition of power but also the justification of power. We find that people accept the police’s right to dictate appropriate behaviour, not only when they feel a duty to obey officers, but also when they believe that the institution acts according to a shared moral purpose with citizens. Highlighting a number of different routes by which institutions can influence citizen behaviour, our broader normative model provides a better framework for explaining why people are willing to comply with the law. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Public confidence, trust, legitimacy, compliance

	
	

	
    

    
	

	
	
		JEL Classification: K40

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Jackson,  Jonathan and Bradford,  Ben and Hough,  Mike and Myhill,  Andy and Quinton,  Paul King and Tyler,  Tom, Why Do People Comply with the Law? Legitimacy and the Influence of Legal Institutions (February 5, 2012). British Journal of Criminology, Vol. 52, No. 6, pp. 1051-1071, 2012,  Available at SSRN: https://ssrn.com/abstract=1994490 or http://dx.doi.org/10.2139/ssrn.1994490 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Jonathan Jackson (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				London School of Economics & Political Science (LSE) - Department of Methodology  ( email )

			

			
			
				
				
				
					Houghton Street
London, WC2A 2AE
United Kingdom
+0044-207-955-7652 (Phone)

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Ben Bradford

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				University College London - Jill Dando Institute of Security and Crime Science  ( email )

			

			
			
				
				
				
					35 Tavistock Square
London, WC1H 9EZ
United Kingdom

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Mike Hough

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				King’s College London - Institute for Criminal Policy Research  ( email )

			

			
			
				
				
				
					Strand
London, WC2B 2LS
United Kingdom

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Andy Myhill

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
					
				
					
					
					
				
			

			
				College of Policing 

			

			
			
				
				
				
					10th Floor Riverside House
2a Southwark Bridge Road
London, SE1 9HA
United Kingdom

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Paul King Quinton

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				National Policing Improvement Agency  ( email )

			

			
			
				
				
				
					Fry Building
2 Marsham Street
London, SW1P 4DF
United Kingdom

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Tom Tyler

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
						
						


						
					
					
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Yale University - Law School  ( email )

			

			
			
				
				
				
					P.O. Box 208215
New Haven, CT  06520-8215
United States

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research you’d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				    1,919

			

		
		
		
			Abstract Views

			   10,731

		

		
		 
		
			Rank

			   15,852

		

		
	


	
		
            
            	       29 Citations
		

	

	
		
			
				       75 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Criminology eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Criminology eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,237

                                    

                                    
                                        PAPERS

                                            4,933

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Paul H. Robinson at University of Pennsylvania Carey Law School

                                    

                                
                            

                        

                    

                
	
                    Political Institutions: Constitutions eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Political Institutions: Constitutions eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              422

                                    

                                    
                                        PAPERS

                                            7,544

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Barry R. Weingast at Stanford University, Department of Political Science

                                    

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Compliance with the Law and Policing by Consent: Notes on Police and Legal Legitimacy

                        
                            By
                                
                                
                                    
                                    Jonathan Jackson, 
                                    
                                
                                    
                                    Ben Bradford, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        The Governance of Criminal Justice, Legitimacy and Trust

                        
                            By
                                
                                
                                    
                                    Mike Hough, 
                                    
                                
                                    
                                    Jonathan Jackson, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Policing and Social Identity: Procedural Justice, Inclusion, and Cooperation between Police and Public

                        
                            By
                                
                                
                                    
                                    Ben Bradford
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            What Price Fairness When Security is at Stake? Police Legitimacy in South Africa

                            
                                By
                                    
                                    
                                        
                                        Ben Bradford, 
                                        
                                    
                                        
                                        Aziz Z. Huq, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Legitimacy, Trust and Compliance: An Empirical Test of Procedural Justice Theory Using the European Social Survey

                            
                                By
                                    
                                    
                                        
                                        Mike Hough, 
                                        
                                    
                                        
                                        Jonathan Jackson, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Police Legitimacy in Action: Lessons for Theory and Practice

                            
                                By
                                    
                                    
                                        
                                        Ben Bradford, 
                                        
                                    
                                        
                                        Jonathan Jackson, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Policing by Consent: Understanding the Dynamics of Police Power and Legitimacy

                            
                                By
                                    
                                    
                                        
                                        Jonathan Jackson, 
                                        
                                    
                                        
                                        Mike Hough, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Trust in Justice: Topline Results from the Round 5 of the European Social Survey

                            
                                By
                                    
                                    
                                        
                                        Jonathan Jackson, 
                                        
                                    
                                        
                                        Mike Hough, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Why Does the Public Cooperate with Law Enforcement? The Influence of the Purposes and Targets of Policing

                            
                                By
                                    
                                    
                                        
                                        Aziz Z. Huq, 
                                        
                                    
                                        
                                        Tom Tyler, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            The Persistent Pull of Police Professionalism

                            
                                By
                                    
                                    
                                        
                                        David Sklansky
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	
		
			
				
			
			
		
	
		
	
		
			
				
			
			
		
	
		
			
				
			
			
		
	
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright © 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l200 in   0.156 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		

		
		
		
		
		
		
		
		
		
		
	
