

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		
			
		
			
				
				

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	Wisdom of Crowds: The Value of Stock Opinions Transmitted Through Social Media

	
    
        
            
            







    
    










    
    
    
    











			
                    Review of Financial Studies (RFS), Forthcoming
 
        

    
	

	
	
		
		
			52 Pages
		
		

		Posted: 12 Apr 2011
		
			Last revised: 4 Oct 2016
		
		
	

	
		
			
			




	See all articles by Hailiang ChenHailiang Chen
HKU Business School, The University of Hong Kong
Prabuddha De
Purdue University - Krannert School of Management
Yu Jeffrey Hu
Purdue University
Byoung-Hyoun Hwang
Nanyang Business School, Nanyang Technological University


		

	
	
	
	
	



	
	
	
	
		
	
	
		
			Date Written: December 8, 2013

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		Social media has become a popular venue for individuals to share the results of their own analysis on financial securities. This paper investigates the extent to which investor opinions transmitted through social media predict future stock returns and earnings surprises. We conduct textual analysis of articles published on one of the most popular social-media platforms for investors in the United States. We also consider the readersâ€™ perspective as inferred via commentaries written in response to these articles. We find that the views expressed in both articles and commentaries predict future stock returns and earnings surprises. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Investor-turned-advisors, Social media, Financial markets

	
	

	
    

    
	

	
	
		JEL Classification: G11, G12, G14

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Chen,  Hailiang and De,  Prabuddha and Hu,  Yu Jeffrey and Hwang,  Byoung-Hyoun, Wisdom of Crowds: The Value of Stock Opinions Transmitted Through Social Media (December 8, 2013). Review of Financial Studies (RFS), Forthcoming,  Available at SSRN: https://ssrn.com/abstract=1807265 or http://dx.doi.org/10.2139/ssrn.1807265 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Hailiang Chen (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				HKU Business School, The University of Hong Kong  ( email )

			

			
			
				
				
				
					Hong Kong
China

				

				
			

			
				
				
					HOME PAGE: http://https://www.hkubs.hku.hk/people/hailiang-chen
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Prabuddha De

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Purdue University - Krannert School of Management  ( email )

			

			
			
				
				
				
					403 West State Street
West Lafayette, IN  47907-2056
United States
765-494-0699 (Phone)

				

				
			

			
				
				
					HOME PAGE: http://www.krannert.purdue.edu/directory/bio.asp?username=pde
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Yu Jeffrey Hu

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Purdue University  ( email )

			

			
			
				
				
				
					610 Purdue Mall
West Lafayette, IN  47907
United States

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Byoung-Hyoun Hwang

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
						
						


						
					
					
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Nanyang Business School, Nanyang Technological University  ( email )

			

			
			
				
				
				
					Singapore, 639798
Singapore

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				    8,575

			

		
		
		
			Abstract Views

			   51,747

		

		
		 
		
			Rank

			    1,330

		

		
	


	
		
            
            	      109 Citations
		

	

	
		
			
				       54 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Behavioral & Experimental Finance (Editor's Choice) eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Behavioral & Experimental Finance (Editor's Choice) eJournal

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            4,188

                                    

                                    
                                        PAPERS

                                            4,382

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Victor Ricciardi at Ursinus College

                                    

                                
                            

                        

                    

                
	
                    Behavioral & Experimental Finance eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Behavioral & Experimental Finance eJournal

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            3,708

                                    

                                    
                                        PAPERS

                                           16,848

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Victor Ricciardi at Ursinus College

                                    

                                
                            

                        

                    

                


            

            
                
                

                	
                    Capital Markets: Market Efficiency eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Capital Markets: Market Efficiency eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            2,917

                                    

                                    
                                        PAPERS

                                           23,250

                                    

                                

                                
                            

                        

                    

                
	
                    S&P Global Market Intelligence Research Paper Series

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                S&P Global Market Intelligence Research Paper Series

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            2,569

                                    

                                    
                                        PAPERS

                                           40,681

                                    

                                

                                
                            

                        

                    

                
	
                    Innovation Law & Policy eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Innovation Law & Policy eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              260

                                    

                                    
                                        PAPERS

                                           29,281

                                    

                                

                                
                            

                        

                    

                
	
                    eBusiness & eCommerce eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                eBusiness & eCommerce eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              231

                                    

                                    
                                        PAPERS

                                            7,166

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Erik Brynjolfsson at National Bureau of Economic Research (NBER), John Little at Massachusetts Institute of Technology (MIT), Xiaoquan (Michael) Zhang at Chinese University of Hong Kong

                                    

                                
                            

                        

                    

                
	
                    Information Systems & Economics eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Information Systems & Economics eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              224

                                    

                                    
                                        PAPERS

                                           14,547

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Erik Brynjolfsson at National Bureau of Economic Research (NBER)

                                    

                                
                            

                        

                    

                
	
                    Innovation Finance & Accounting eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Innovation Finance & Accounting eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              224

                                    

                                    
                                        PAPERS

                                            5,164

                                    

                                

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Giving Content to Investor Sentiment: The Role of Media in the Stock Market

                        
                            By
                                
                                
                                    
                                    Paul C. Tetlock
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        More than Words: Quantifying Language to Measure Firms' Fundamentals

                        
                            By
                                
                                
                                    
                                    Paul C. Tetlock, 
                                    
                                
                                    
                                    Maytal Saar-tsechansky, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Is All that Talk Just Noise? The Information Content of Internet Stock Message Boards

                        
                            By
                                
                                
                                    
                                    Murray Z. Frank
                                     and 
                                
                                    
                                    Werner Antweiler
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Media Coverage and the Cross-Section of Stock Returns

                            
                                By
                                    
                                    
                                        
                                        Lily H. Fang
                                         and 
                                    
                                        
                                        Joel Peress
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            When is a Liability not a Liability? Textual Analysis, Dictionaries, and 10-Ks

                            
                                By
                                    
                                    
                                        
                                        Tim Loughran
                                         and 
                                    
                                        
                                        Bill Mcdonald
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Do Stock Market Investors Understand the Risk Sentiment of Corporate Annual Reports?

                            
                                By
                                    
                                    
                                        
                                        Feng Li
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Yahoo! For Amazon: Sentiment Parsing from Small Talk on the Web

                            
                                By
                                    
                                    
                                        
                                        Sanjiv Ranjan Das
                                         and 
                                    
                                        
                                        Mike Y. Chen
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            In Search of Attention

                            
                                By
                                    
                                    
                                        
                                        Zhi Da, 
                                        
                                    
                                        
                                        Joseph Engelberg, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Is Sound Just Noise?

                            
                                By
                                    
                                    
                                        
                                        Joshua D. Coval
                                         and 
                                    
                                        
                                        Tyler Shumway
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            The Impact of Credibility on the Pricing of Managerial Textual Content

                            
                                By
                                    
                                    
                                        
                                        Elizabeth Demers
                                         and 
                                    
                                        
                                        Clara Vega
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
	
		
			
				
			
			
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	
		
	
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.095 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		

		
		
		
		
		
		
		
		
		
		
	

