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		Abstract

		This paper takes a holistic view at the changing needs of the Chinese new tourists, specifically towards Greece which has not been a primary destination for the Chinese outbound tourists. The research adopted a perspective from customer knowledge management, investigating a deeper understanding of the knowledge about, from and for the Chinese new tourists. An online survey translated in the Chinese language was conducted with a qualitative and quantitative nature. The research findings help to build a strategic knowledge framework for the Greek tourism authority to prepare itself towards becoming a more active player in the Chinese tourism outbound market. The suggestions include facilitation of accessibility (e.g. an official website about Greece in Chinese, simplification of visa issuing and a direct flight connecting the two countries); proper preparation of the accommodation sector (the understanding and respect of the Chinese culture and touristsâ€™ habit can improve satisfactions); enhancement of the offered attractions (affordable luxury cruises and recreational activities on the islands, such as theme and amusement parks and agro farms); introduction of Greek food and its culture in a vivid way and interpreted in the Chinese language; and, improvement of amenities such as public safety and communications. 
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