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		Abstract

		IRandomised controlled trials have a number of advantages for policy-makers in testing out interventions and improving standard administrative procedures. The use of a more robust form of evidence can challenge old ways of doing business and can lead to the redesign of existing administrative systems. Moreover, the greater use of experiments can set off chain reactions within bureaucracies, encouraging innovation to become a more common practice, whereby bureaucrats and their political principals start to learn through testing and adapting what they do, creating a more experimental public administration. Policy experiments have been used more frequently since the 1960s, but the recent interest in theories of behaviour change have given them a new opportunity to test out nudges, which can help improve relationships between citizens and the public sector. However, implementing behavioural interventions with RCTs involves challenges as well as successes, and the paper gives examples of both from the UK at local and national levels. 
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