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		Abstract

		The tourism sector is part of the knowledge-intensive industry, which has been significantly impacted by the development of ICTs. The ICT-enabled tourism requires broad multidisciplinary domain knowledge as well as the use of technologies. Higher education, as one of the most important knowledge and service providers to society, is bound to produce qualified intellectual products, which depends largely on the quality of knowledge and its way of delivery within a curriculum. However, an inefficient knowledge update in the tourism higher education failed to meet the new knowledge demand driven by the development of ICTs, which is challenging tourism graduates both in new knowledge of tourism e-business and skills of ICT management. This research takes e-tourism curriculum as a case study, highlighting the importance of a systems thinking as a management approach by the use of a knowledge supply chain (KSC) as the potential solution to leverage the knowledge that the tourism industry needs. The KSC in this study is potential to: boost the boundary-spanning knowledge and skills for the key actors; improve the project management skills of the department; enhance the flexibility and agility of the faculty, and encourage the innovation of the university; and deepen the understanding between academia and industry. 
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