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		Culture affects how people express themselves, interact and do business with others, Tse et al (2008). The perceived service quality is influenced by several factors such as culture, the latter affects the behavior of expatriate employees in the field of service provision in which the perceived quality varies from an expatriate to another. This research aims to identify the impact of culture on the quality of the perceived service by expatriate employees.  

A qualitative study was conducted and based on a semantic analysis of opinion of interviewed expatriate employees into two group meetings (Focus Group). An analysis by the TROPES software has identified the determinants affecting the same quality of the perceived service by expatriates. 
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