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		Abstract

		The aim of this paper is to explore commercial applications of chatbots, as well as to propose several measurement metrics to evaluate performance, usability and overall quality of an embodied conversational agent. On the basis of these metrics we examine existing Polish-speaking commercial chatbots that a) work in the B2C sector, b) reach the widest possible range of users, and c) are presumably the most advanced commercial deployments of their creators. We analyse various aspects of functioning of each embodied conversational agent: visual look, form of implementation on the website, speech synthesis unit, built-in knowledge base (with general and specialized information), presentation of knowledge and additional functionalities, conversational abilities and context sensitiveness, personality traits, personalization options, emergency responses in unexpected situations, possibility of rating chatbot and the website by the user. Our study reveals the current condition of Polish market of commercial virtual assistants and emphasizes the importance of a multidimensional evaluation of any commercial chatbot deployment. 
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