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		Abstract

		Since its nationalization LIC, a giant public undertaking has completed 58 years in the Indian life insurance market. With the entry of private insurers in Indian life insurance LIC is facing steep competition since 2000. With innovative products and aggressive marketing strategy, the private players are capturing the market share of LIC. In such a cut throat competition, improvement in the service quality is going to be the key to maintain the customer base and market share. The present study is an effort to assess the quality of service offered by LIC on SERVQUAL dimensions viz, tangibles, assurance, responsiveness,reliability and empathy. The study is conducted based on the primary data collected from 2500 samples from Kolhapur district of Maharashtra through a structured schedule. Mean, SD and ranks have been used for analysis and the one sample 't' test resulted into rejection of the hypothesis i.e. 'Quality of service offered by the LIC to the customers is not up to the mark'. The research highlighted the strengths and weaknesses and strengths to frame strategy to improve its services related to select dimensions of SERVQUAL model so as to maintain its market share and business growth. The paper revealed that LIC is weak on 'tangibles', 'responsiveness' 'empathy' dimensions of service quality. 
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