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		Abstract

		Performance of each company, and of course the service providing one, in the current economic conditions depends on its ability to meet the needs and expectations of its customers. In service providing company buyer and employee are instructed to cooperate with each other when creating the service, and how successful will their interaction be depends largely on the ability of employees in service provision. Because of that it is essential that employees in spa tourism (hotels, wellness and spa centers, rehabilitation centers) are motivated and satisfied with their jobs, they will thus be able to provide high quality service and thus achieve the required level of satisfaction of service users. It has already been confirmed by numerous studies that a satisfied worker is a productive worker, and that the organization's performance cannot be achieved with disgruntled employees. The paper presents the research results in the tourist center Vrnjačka Spa with a goal to establish, on which satisfaction indicators employees in the surveyed organizations are the most and least consistent. 
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