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		Abstract

		The English version of this paper can be found at http://ssrn.com/abstract=2996315.  

Korean Abstract: □ 본고에서는 미래 직업세계의 핵심적 역량인 ‘문제해결 스킬(problem-solving skills)’의 활용 정도와 관련된 문제점과 그 원인을 살펴본 후, 개선을 위한 정책방향을 모색하고자 함.   

□ 국제비교를 통해 볼 때, 우리나라 근로자(16~65세)의 스킬 활용도는 대체로 양호한 편이나, 업무 관련 문제에 다양한 스킬을 사용하여 해결을 모색하는 문제해결 스킬의 활용은 상당히 부진   

- 문제해결 스킬은 미래 일자리의 핵심적 역량이므로 이를 적극적으로 계발하고 활발히 사용토록 하는 것은 매우 중요   

- 교육 · 훈련 기회의 부족, 직장 및 업무에서의 소통과 협력 부재, 노동시장 이중구조는 문제해결 스킬의 활용을 어렵게 하는 원인이 되고 있을 가능성   

□ 문제해결 스킬이 직장에서 충분히 활용되기 위해서는 교육 및 훈련의 내용과 방식의 변화, 스킬 친화적 노동시장구조의 개선 등 다방면의 노력이 필요   

- ‘일 기반 학습’과 같이 교육 · 훈련에서 현장성을 강화하고, 훈련의 내용은 전문적 지식과 함께 타인과 의 협력 및 타협, 의사소통 등 연성기술(soft skills)을 포함하여 구성   

- 일자리의 안정성이 훼손될 우려가 있는 채용 및 해고 위주의 ‘인력조정의 유연성’보다 임금 및 근로시간 조정 등 ‘근로조건의 유연화’를 통해 일자리의 안정성을 높임으로써 기업과 근로자가 일자리에서 필요한 스킬을 축적하고 활발하게 사용할 수 있는 여건을 조성   

English Abstract: This study attempts to explore the use of and underlying issues related to problem-solving skills, a vital competency in future jobs, and policy measures for improvement.   

An international comparison shows that Korean workers (aged 16-65) are fairly good at utilizing their skills but poor at applying those skills to solve problems at work.   

As problem solving is a key future competency, it is essential that the relevant skills are enhanced and actively utilized.   

However, insufficient education and training opportunities, poor communication and cooperation at work and a dual labor market structure could become obstacles.   

To enhance the use of problem-solving skills at work, concerted efforts at various levels are needed, for example changing the contents and methods of educational/training programs and establishing a skill-friendly labor market structure.   

Educational/training programs need to provide more field experiences and professional knowledge as well as soft skills including collaboration, compromise and communication   

Instead of a ‘flexible adjustment of the workforce’ through easy hiring and firing, labor reforms should be implemented though a ‘flexible adjustment of working conditions’ (i.e. wages and working hours) so that both employer and employee can accumulate and fully utilize the necessary skills in problem solving in a stable employment relationship. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
			
		
	
	
		Note: Downloadable document is available in Korean.

	
	

	
	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	






	
		Suggested Citation:
		Suggested Citation
	

	
		
			Kim,  Yongseong, 한국 성인역량의 현황과 개선방향: 문제해결 스킬을 중심으로 (Enhancing Korea's Work Competency: Focusing on Problem-Solving Skills) (July 3, 2017). KDI Policy Forum No. 265 (2017-01), kor.,  Available at SSRN: https://ssrn.com/abstract=2996314
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Yongseong Kim (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Korea University of Technology and Education  ( email )

			

			
			
				
				
				
					Cheonan-si, Chungcheongnam-do 31253
Korea, Republic of (South Korea)

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research you’d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				       53

			

		
		
		
			Abstract Views

			      321

		

		
		 
		
			Rank

			  685,009

		

		
	


	

	
		
			
				       16 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Korea Development Institute (KDI) Research Paper Series

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Korea Development Institute (KDI) Research Paper Series

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            7,487

                                    

                                    
                                        PAPERS

                                            1,028

                                    

                                

                                
                            

                        

                    

                
	
                    Organizations & Markets: Motivation & Incentives eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Organizations & Markets: Motivation & Incentives eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,062

                                    

                                    
                                        PAPERS

                                            5,318

                                    

                                

                                
                            

                        

                    

                


            

            
                
                

                	
                    Labor: Human Capital eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Labor: Human Capital eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              852

                                    

                                    
                                        PAPERS

                                           19,661

                                    

                                

                                
                            

                        

                    

                
	
                    Labor: Public Policy & Regulation eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Labor: Public Policy & Regulation eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              698

                                    

                                    
                                        PAPERS

                                           13,957

                                    

                                

                                
                            

                        

                    

                
	
                    Organizations & Markets: Policies & Processes eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Organizations & Markets: Policies & Processes eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              691

                                    

                                    
                                        PAPERS

                                           18,389

                                    

                                

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright © 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.078 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	

