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		Abstract

		This study examines information search behavior through the lens of dual-process theory. The results of this study provide significant evidence that the sequence of information search behavior is significantly affected by circumstances around the individual while making a decision. In this study, the circumstances are involvement and dissent. Consistent with dual-process theory, these two factors affect information search behavior differently. Using an eye-tracking device to measure information search behavior, we found that individuals who employed a directive search were more likely to rate the new strategy as a success than those who employed a sequential search, albeit the unconvincing results of the new strategy implementation. Also, participants who were involved in the strategy selection process employ directive search while individuals who receive a dissenting opinion employing a sequential search to access a broader range of information. These findings are consistent with the dual-process theory of cognitive processing that predict that individuals tend to quickly operate System 1 process in searching information that is consistent with his/her prior beliefs and incline to make bias decision. When System 2 is engaged, individuals are more sequential in searching information, and System 2 reduces possible bias decision. We contribute to JDM research by introducing a new method to conduct a research on the dual-process theory that directly measures the System 1 and System 2 process. 
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