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		Abstract

		These Reply Comments, submitted to the Federal Communications Commission in the matter of Protecting the Privacy of Customers of Broadband and Other Telecommunications Services, WC Docket No. 16-106, address two matters.  First, many comments submitted in this proceeding make arguments that rely on claims about disclosures, defaults, and consumer choice that are unwarranted.  An examination of the governmentâ€™s own prior experience in attempting to use mandated disclosures and default rules to achieve informed consumer choice demonstrates that these approaches have failed under conditions similar to those presented by Broadband Internet Access Service providers and their customers. Second, many commenters press the FCC to adopt the Federal Trade Commissionâ€™s â€œnotice and choiceâ€� approach to privacy.  However, the FTCâ€™s approach has not led to widespread informed consumer choice.  While uniformity is generally a desirable regulatory goal, the FCCâ€™s goal in this proceeding is to create conditions that will lead to informed consumer choices about the use of their information.   In nascent fields such as this one it is important to engage in regulatory experimentation until an efficacious approach is found. 
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