

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
				
			
		

		
            

		
		
		
			
				
			
		
			
		
			
		
			
		
			
		
			
		
			
				
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	The Impacts of the Physical Environment on Online Content Creation

	
    
        
            
            







    
    










    
    
    
    











			
                    University of Miami Business School Research Paper No. 4443675
 
        

    
	

	
	
		
		
			47 Pages
		
		

		Posted: 12 May 2023
		
		
		
	

	
		
			
			




	See all articles by Reza MousaviReza Mousavi
University of Virginia
Xunyi Wang
Baylor University - Hankamer School of Business
Yili Hong
University of Miami Herbert Business School
Yifan Ren
The Chinese University of Hong Kong


		

	
	
	
	
	



	
	
	
	
		
		
	
	
		
			Date Written: Jan 1, 2023

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		The impact of an individual's physical environment on their content creation process has become increasingly important to understand. As digital technologies have provided tools for individuals to work remotely and maintain their productivity, the role of one's surroundings in shaping their online behavior cannot be overlooked. In this study, we focus on content creators and examine how changes in their physical environment influence their content creation behavior on online platforms.

Using a unique dataset collected from a short video-sharing social media platform, TikTok, we investigate the effects of environmental restrictions on content creators' behaviors in terms of content volume and content novelty. We take advantage of a natural experimental setting where four states issued state-wide restrictions on the same day and five states did not implement any restrictions. By employing econometric methods (difference-in-differences estimations of a matched sample) combined with machine learning-based natural language processing, we analyze the consequences of these environmental changes on content creation. Our results show that, on average, content creators residing in restricted environments produce more content compared to those in unrestricted states. However, we observe a decrease in the novelty of the content generated by creators in restricted settings. Moreover, we find that content creators' propensity for emotional arousal moderates the effects of environmental changes on content creation.

These findings contribute significantly to our understanding of social media content creation and remote work literature. They also provide valuable insights for managers to consider when adjusting employees' work modes and optimizing productivity in various physical environments. 
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