

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content







	
	
		
	






	

	

	
	

	

	
		

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
				
			
				
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		
			
		
			
		
			
		
			
				
			
		
			
		
			
		
			
		
			
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				


    
        
    
	
		
		

		
		
		

		
			
			
			
			

		
			
				
			
				
					[image: header]
				
			

		
	



	
	
		
	

	
	
		
		
	

	
	

	
	
		




	
	
	A Study on Switching Behavior Toward Online Shopping of Vietnamese Consumer During the Covid-19 Time

	 
		
			
			
			
			
				Social Sciences & Humanities Open
			
		

	
    
	

	
	
		
		
			27 Pages
		
		

		Posted: 21 Jul 2020
		
		
		
			Publication Status: Under Review
		
	

	
		
			
			




	See all articles by Van Kien PhamVan Kien Pham
Banking University Ho Chi Minh City
Tran Le  Nguyen
Ho Chi Minh City University of Economics and Finance
Thi Thu Ha  Do
Ho Chi Minh City University of Economics and Finance
My Ha  Tang
Ho Chi Minh City University of Economics and Finance
Ha Le Thu Hoai
Ho Chi Minh City University of Economics and Finance


		

	
	
	
	
	



	
	
	
	
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		The Covid-19 pandemic has promoted online shopping activities of Vietnamese consumers more active, which previously took a lot of effort of online businesses, but not effective. However, will this changing behavior be sustained after the Covid-19 pandemic? Therefore, the article aims to investigate how customers change during the Covid-19 outbreak based on perceived risks and perceived benefits of consumers in online shopping. These two groups of factors will be assessed along with the moderating role of the Covid-19 impact. In so doing, the paper investigated 427 online-shoppers during the Covid-19 outbreak from March to April 2020 in Vietnam (the period of social distancing). The collected data were analyzed by the hierarchical regression to determine how the Covid-19 play as a moderator that change the perception of online consumers in Vietnam. 
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