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		Abstract

		This study compares the direct and indirect effects of corporate social responsibility (CSR) on brand equity and brand loyalty between public and private universities. Additionally, this study compares the direct effect of CSR on brand reputation, brand equity, and brand loyalty; and role of brand reputation as a mediator between CSR, brand equity, and loyalty between public and private universities. Data were collected from one public and one private university in Malaysia, with 600 questionnaires collected from students of Taylorâ€™s University and University of Malaya, both top private and public universities in Malaysia, respectively. Partial least squares - structural equation modeling has been used to assess the measurement model and for hypothesis testing. The findings showed positive and significant effects for CSR on reputation, brand equity, and brand loyalty, either directly or indirectly, for private and public universities. Significant differences were seen in the direct and indirect effects of CSR on brand loyalty, and the effects of brand reputation on brand loyalty, between public and private universities. This study makes a unique theoretical contribution to the literature by comparing the direct and indirect effects of CSR on brand reputation, brand equity, and brand loyalty between public and private universities; in assessing the mediation role of brand reputation between CSR, brand equity, and loyalty through brand reputation; and in comparing this mediation effect between public and private universities. Moreover, this study provides practical implications for public and private higher education institutions to develop their branding strategies. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Corporate social responsibility (CSR); brand loyalty; brand equity; higher education; private universities, public universities

	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	

























    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Tan,  Poh Ling and Rasoolimanesh,  S. Mostafa and Govindaraju,  Manickam a/p, How Corporate Social Responsibility Affects Brand Equity and Loyalty? A Comparison Between Private and Public Universities.  Available at SSRN: https://ssrn.com/abstract=3894298 or http://dx.doi.org/10.2139/ssrn.3894298 
		
	

	

	
	
	

	
		
	

	
		




	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Poh Ling Tan

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Xiamen University Malaysia - Department of Advertising  ( email )

			

			
			
				
				
				
					Malaysia

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						S. Mostafa Rasoolimanesh (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Taylorâ€™s University Malaysia - Centre for Research and Innovation in Tourism (CRiT)  ( email )

			

			
			
				
				
				
					Subang Jaya
Malaysia

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Universiti Sains Malaysia (USM) - School of Housing, Building and Planning  ( email )

			

			
			
				
				
				
					No.1
Jalan Taylor's
Subang Jaya, Selangor 47500
Malaysia

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Manickam a/p Govindaraju

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Taylorâ€™s University Malaysia - Centre for Research and Innovation in Tourism (CRiT)  ( email )

			

			
			
				
				
				
					Subang Jaya
Malaysia

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				       60

			

		
		
		
			Abstract Views

			      314

		

		
		
	


	

	
		
			
				       65 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
					
					

					
						
					

					
						
					

					
						
					

					
						
							
								
									
										Heliyon
									

									
										
											All Journals (8869)
										
									

								

							
						

					

				
				
					

    
        
            Related eJournals

        	
                    Educational Administration & Leadership eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Educational Administration & Leadership eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              453

                                    

                                    
                                        PAPERS

                                            1,551

                                    

                                

                                
                            

                        

                    

                
	
                    Decision-Making in Economics & Finance eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Decision-Making in Economics & Finance eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              185

                                    

                                    
                                        PAPERS

                                            7,560

                                    

                                

                                
                            

                        

                    

                


            

            
                
                

                	
                    Decision-Making in Public Policy & the Social Good eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Decision-Making in Public Policy & the Social Good eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              123

                                    

                                    
                                        PAPERS

                                            4,613

                                    

                                

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
			
				
			
			
		
	
		
	
		
	
		
			
				
			
			
		
	


	
	
	






		
		









	
		
	






	
		
			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l200 in   0.138 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
