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		Abstract

		While Australia's consumer policy framework has considerable strengths, parts of it require an overhaul.    

The current division of responsibility for the framework between the Australian and State and Territory Governments leads to variable outcomes for consumers, added costs for businesses and a lack of responsiveness in policy making.     

There are gaps and inconsistencies in the policy and enforcement tool kit and weaknesses in redress mechanisms for consumers.     

These problems will make it increasingly difficult to respond to rapidly changing consumer markets, meaning that the associated costs for consumers and the community will continue to grow.     

Addressing these problems will have significant direct benefits for consumers. Also, by better engaging and empowering consumers and furthering the development of nationally competitive markets, reform will enhance productivity and innovation. 
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