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		Abstract

		This paper analyzes the factors that influence private e-commerce from the demand side in Spain. We use econometric models and a survey of 18,948 individuals for 2003, of which 5,273 are internet users.     

First, we analyze the determinants of the decision to purchase or not to purchase in the Web taking into account the link between e-commerce and the access and use of the Internet service. Then we characterize the e-consumer profile. The model suggests that the main factors that influence the decision to use e-commerce are accessibility to the Net, income and gender.     

Second we use models specific to the users of e-commerce to measure the effects of the determinants on the number of purchases and the expenditure in the Web. For the expenditure equation we use the algorithm RETINA, which improves the forecast ability.    

These models can be used to assess the adoption, use and expenditure of new users. This may help the operators to guide investment decisions and the administrations to reduce e-exclusion. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Internet expenditure, e-commerce demand, e-commerce expenditure, e-exclusion, RETINA

	
	

	
    

    
	

	
	
		JEL Classification: C2, C21, C25

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Cerno,  Leonel and Perez Amaral,  Teodosio, e-Commerce Use in Spain (May 8, 2009).  Available at SSRN: https://ssrn.com/abstract=1401591 or http://dx.doi.org/10.2139/ssrn.1401591 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Leonel Cerno (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Instituto Nacional de EstadÃstica (INE)  ( email )

			

			
			
				
				
				
					Paseo de la Castellana 183 6ta. Planta
Madrid, Madrid 28011
Spain

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Teodosio Perez Amaral

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Complutense University of Madrid - Facultad de EconÃ³micas y Empresariales  ( email )

			

			
			
				
				
				
					Madrid, 28223
Spain

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      104

			

		
		
		
			Abstract Views

			      929

		

		
		 
		
			Rank

			  468,701

		

		
	


	
		
            
            	        1 Citations
		

	

	
		
			
				       17 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Institutional & Transition Economics Policy Paper Series

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Institutional & Transition Economics Policy Paper Series

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,813

                                    

                                    
                                        PAPERS

                                            1,205

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Erik BerglÃ¶f at Institute of Global Affairs, London School of Economics and Political Science

                                    

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Does the Internet Make Markets More Competitive?

                        
                            By
                                
                                
                                    
                                    Jeffrey R. Brown
                                     and 
                                
                                    
                                    Austan Goolsbee
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Does the Internet Make Markets More Competitive? Evidence from the Life Insurance Industry

                        
                            By
                                
                                
                                    
                                    Jeffrey R. Brown
                                     and 
                                
                                    
                                    Austan Goolsbee
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Prices and Price Dispersion on the Web: Evidence from the Online Book Industry

                        
                            By
                                
                                
                                    
                                    Karen Clay, 
                                    
                                
                                    
                                    Ramayya Krishnan, ...
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Search, Obfuscation, and Price Elasticities on the Internet

                            
                                By
                                    
                                    
                                        
                                        Glenn Ellison
                                         and 
                                    
                                        
                                        Sara Fisher Ellison
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Search, Obfuscation, and Price Elasticities on the Internet

                            
                                By
                                    
                                    
                                        
                                        Glenn Ellison
                                         and 
                                    
                                        
                                        Sara Fisher Ellison
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Evidence on Learning and Network Externalities in the Diffusion of Home Computers

                            
                                By
                                    
                                    
                                        
                                        Austan Goolsbee
                                         and 
                                    
                                        
                                        Peter J. Klenow
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            In a World Without Borders: The Impact of Taxes on Internet Commerce

                            
                                By
                                    
                                    
                                        
                                        Austan Goolsbee
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            In a World Without Borders:  the Impact of Taxes on Internet Commerce

                            
                                By
                                    
                                    
                                        
                                        Austan Goolsbee
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Understanding Digital Markets: Review and Assesment

                            
                                By
                                    
                                    
                                        
                                        Michael D. Smith, 
                                        
                                    
                                        
                                        Joseph Bailey, ...
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
			
				
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.078 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
