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		Abstract

		Information personalization is a popular and effective way used especially by online content providers to reduce user effort for the assessment of abundant information load. Based on learning and goal setting theories, in this paper we argue that the successful role of information personalization can be attributed to the effect of increased content learning, which is a key driver of consumer website evaluation and loyalty. In addition, we distinguish between two dimensions of information personalization and suggest that effort reduction due to information personalization is not necessarily beneficial. Based on two experimental studies using a health information website, we demonstrate that personalization content, which decreases the effort through offering dense information tailored to the usersâ€™ needs, leads to beneficial behavioral outcomes (website evaluation and revisit intention) due to the mediating role of increased content learning. Personalization interaction, which decreases the effort through the process by which the personalized content is generated, has the opposite effects due to the decreased ability of information retention. 
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