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		Abstract

		A pilot study of a vendor provided automated grading system was conducted in a Business Law class of 27 students. Students answered a business law fact pattern question which was reviewed and graded by the textbook vendor utilizing artificial intelligence software. Students were surveyed on their use, satisfaction, perceptions and technical issues utilizing the Write Experience automated essay scoring (AES) software. The instructor also chronicles the adoption, set up and use of an AES. Also detailed are the advantages and disadvantages of utilizing such software in an undergraduate course environment where some students may not be technologically adept or may lack motivation to experiment with a new testing procedure.   

Automated grading of student assignments is part of the next wave of textbook enhancements that vendors will be providing to instructors in the near future. Several vendors are conducting beta testing with instructors in hope of offering automated grading as part of their textbook and course support. Of course, such services will be an additional cost to the text. Exactly what will be charged for such services remains to be seen.   

The vast majority of previous research in the area of AES has been limited to its use in grading assignments in the STEM fields. Computer science instructors have been experimenting with self-created automated grading software for several decades. Recently automated grading software has been implemented by vendors to score essay questions in online tests such as the Graduate Management Admission Test (GMAT).   

The experience of one business law class in using automated grading software as part of such a beta test can give valuable insight into the needs and expectations of the three stakeholders in this situation â€“ instructor, student and vendor. Implementation of an AES raises numerous issues. Should an instructor be willing to relinquish control of the grading process to an outside entity? Are the student needs for feedback and grading fairness being met? Is the technology advanced enough to replace the human element always present in grading assignments? What will be the economic impact on students if such software is adopted?   

The implications for the various stakeholders are discussed and addressed. The author comes to conclusions about the pedagogical usefulness of AES systems and offers suggestions for best practices to be employed by instructors interested in implementing such software in their courses. 
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