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		Abstract

		The American government charges the United States Patent and Trademark Office (USPTO) with reading and reviewing patent applications to determine what new or improved inventions, machines, and processes qualify for patent protection. Each application is reviewed by a specific patent examiner who theoretically applies the standards of patentability in an even, fair, unbiased  and consistent manner. This task requires the examiner to not only be internally consistent with the applications she reviews but also consistent with the behavior of other examiners within the same technology center. I have conducted two studies based on data from hundreds of thousands of patents, thousands of examiners, and millions of Office Actions. Both studies point to consistency issues within the USPTO that may undermine the very duty with which it is tasked. These studies also posit possible solutions that will help the USPTO create more effective guidelines and, ultimately, better patents. Part I introduces why the efficiency and quality of the patent process is so important. Part II outlines the two studies that informed this paper and discusses the results. Finally, Part III summarizes what both studies suggest for the patent prosecution process.
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