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		Abstract

		There is a widespread belief among fundraisers that solicitations by volunteers will be more effective than solicitations by paid workers. To explore whether this belief has merit, we conduct a door-to-door fundraising experiment in which solicitors communicate their compensation status to households. In our experiment, we vary (1) whether solicitors are paid or not and (2) the information that potential donors receive about solicitorsâ€™ compensation. Interestingly, we find that donations and especially donation rates are higher by 28% when potential donors are told that solicitors are paid and are unchanged when potential donors are told that solicitors are volunteers. These results stand in contrast to incentivized forecasts of fundraising professionals, who believe that information that solicitors are volunteers will raise more money than information that solicitors are paid workers. A follow-up internet survey suggests that knowing that a solicitor is paid has a positive impact on attitudes towards the solicitor. 
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