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		Abstract

		With the prevalence of digital devices and internet access, telemedicine (visiting physicians through real-time telecommunication) is becoming an important mode of service. In this work, we study whether the adoption of telemedicine has an impact on physicians' behavior in terms of scheduling related follow-up visits. To answer this question, we use a changes-in-changes (CIC) model to estimate the effect of adopting telemedicine on the length of the interval between two related visits, namely, the related visit interval (RVI). 

Our results show that physicians schedule related visits with shorter RVIs in the short term after adopting telemedicine. As a result, physicians can admit more patients to their panel as they adopt telemedicine for a longer time. Thus, in the long run, adoption of telemedicine results in experiencing a heavier workload and scheduling related visits with longer RVIs. The adoption effect is also spilled over to the scheduling decision made during in-office visits with a decrease in RVI length in the short term and an increase in the long term. Furthermore, we show that physicians tend to schedule more frequent follow-up visits after a telemedicine visit due to the uncertainty in a patient’s health status in a remote visit. This study sheds light on the benefits and unintended consequences of adopting telemedicine as this mode of service becomes more widely utilized. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
			
		
	
	
		Note: 

Funding Information: MISSING



Conflict of Interests: MISSING



	
	

	
	
		
		
			
				
			
		
		Keywords: Telemedicine, multi-period changes-in-changes, mental health,  healthcare delivery

	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Li,  Maggie (Manqi) and Nassiri,  Shima and Liu,  Xiang and Ellimoottil,  Chandy, How Does Telemedicine Shape Physician’s Practice in Mental Health? (January 15, 2021).  Available at SSRN: https://ssrn.com/abstract=3766619 or http://dx.doi.org/10.2139/ssrn.3766619 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Maggie (Manqi) Li (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Renmin University of China - School of Business  ( email )

			

			
			
				
				
				
					Beijing
China

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Shima Nassiri

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
					
					[image:  University of Michigan - Stephen M. Ross School of Business]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				 University of Michigan - Stephen M. Ross School of Business  ( email )

			

			
			
				
				
				
					701 Tappan Street
Ann Arbor, MI MI 48109
United States
7346473308 (Phone)

				

				
			

			
				
				
					HOME PAGE: http://https://sites.google.com/a/umich.edu/shima-nassiri/home
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Xiang Liu

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Tsinghua University - Department of Industrial Engineering  ( email )

			

			
			
				
				
				
					Beijing
China

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Chandy Ellimoottil

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				University of Michigan at Ann Arbor - Department of Urology  ( email )

			

			
			
				
				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research you’d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      280

			

		
		
		
			Abstract Views

			    1,112

		

		
		 
		
			Rank

			  230,872

		

		
	


	

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Operations Management eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Operations Management eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              785

                                    

                                    
                                        PAPERS

                                            3,095

                                    

                                

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
			
				
			
			
		
	
		
			
				
			
			
		
	
		
	
		
	
		
			
				
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright © 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l200 in   0.126 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
