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		It is clear that people do not always behave in a rational manner. Sometimes they are presented with too much information or they may want to make a quick decision. This may cause them to rely on cognitive shortcuts known as heuristics (rules of thumb). These cognitive shortcuts often result in cognitive biases; at least 175 cognitive biases have been identified by researchers. This paper describes many of these biases starting with actor-observer bias and ending with zero-risk bias. It also describes how one can overcome them and thereby become a more rational decision maker. 
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