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		Abstract

		While there have been numerous impact evaluations of unemployed individuals participating in retraining programs or in programs to foster self-employment, impact evaluations of enterprises benefiting from training programs for small and medium enterprises (SMEs) are rare. The authors reevaluate the impact of the largest SME program in Mexico, the Comprehensive Quality and Modernization Program (CIMO). They show that compared to the control group, CIMO firms increased investments in worker training, had higher rates of capacity utilization, and were more likely to adopt quality practices. The evidence also suggests that these improved intermediate outcomes were associated with increased productivity growth among CIMO participants, impacts that were especially strong throughout the 1991-93 period. However, the productivity impacts of CIMO are not apparent in the 1993-95 period. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	






	
		Suggested Citation:
		Suggested Citation
	

	
		
			Tan,  Hong and Lopez-Acevedo,  Gladys, Evaluating Training Programs for Small and Medium Enterprises: Lessons from Mexico (November 2005). World Bank Policy Research Working Paper No. 3760,  Available at SSRN: https://ssrn.com/abstract=844864
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Hong Tan (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				World Bank  ( email )

			

			
			
				
				
				
					1818 H Street, N.W.
Washington, DC  20433
United States

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Gladys Lopez-Acevedo

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Lead Economist  ( email )

			

			
			
				
				
				
					1818 H Street
Washington, DC  20433
United States

				

				
			

			
				
				
					HOME PAGE: http://www.worldbank.org/en/about/people/gladys-lopez-acevedo
				

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      366

			

		
		
		
			Abstract Views

			    4,526

		

		
		 
		
			Rank

			  150,138

		

		
	


	

	
		
			
				       12 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Entrepreneurship, Innovation, & Growth eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Entrepreneurship, Innovation, & Growth eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,645

                                    

                                    
                                        PAPERS

                                            7,231

                                    

                                

                                
                            

                        

                    

                
	
                    Entrepreneurship & Management eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Entrepreneurship & Management eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,323

                                    

                                    
                                        PAPERS

                                            5,275

                                    

                                

                                
                            

                        

                    

                


            

            
                
                

                	
                    Entrepreneurship & Economics eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Entrepreneurship & Economics eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,304

                                    

                                    
                                        PAPERS

                                           11,637

                                    

                                

                                
                            

                        

                    

                
	
                    Entrepreneurship & the Social Sciences eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Entrepreneurship & the Social Sciences eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,161

                                    

                                    
                                        PAPERS

                                            4,621

                                    

                                

                                
                            

                        

                    

                
	
                    IO: Productivity, Innovation & Technology eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                IO: Productivity, Innovation & Technology eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,060

                                    

                                    
                                        PAPERS

                                           29,180

                                    

                                

                                
                            

                        

                    

                
	
                    International Employment & Labor Law eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                International Employment & Labor Law eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              900

                                    

                                    
                                        PAPERS

                                            2,064

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        J. H. Verkerke at University of Virginia School of Law

                                    

                                
                            

                        

                    

                
	
                    Unemployment Insurance eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Unemployment Insurance eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              878

                                    

                                    
                                        PAPERS

                                              612

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Marc Baldwin at Government of the State of Washington - Office of Financial Management, Stephen A. Wandner at National Academy of Social Insurance (NASI)

                                    

                                
                            

                        

                    

                
	
                    Labor: Personnel Economics eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Labor: Personnel Economics eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              670

                                    

                                    
                                        PAPERS

                                           13,543

                                    

                                

                                
                            

                        

                    

                
	
                    Latin American Economics eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Latin American Economics eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              410

                                    

                                    
                                        PAPERS

                                            6,758

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Sebastian Edwards at University of California, Los Angeles (UCLA) - Global Economics and Management (GEM) Area, Denise Dimon at University of San Diego - School of Business Administration

                                    

                                
                            

                        

                    

                
	
                    Latin American Business eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Latin American Business eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              252

                                    

                                    
                                        PAPERS

                                              971

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Denise Dimon at University of San Diego - School of Business Administration, Sebastian Edwards at University of California, Los Angeles (UCLA) - Global Economics and Management (GEM) Area

                                    

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Large Cash Transfers to the Elderly in South Africa

                        
                            By
                                
                                
                                    
                                    Anne Case
                                     and 
                                
                                    
                                    Angus Deaton
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Public Policy and Extended Families: Evidence from South Africa

                        
                            By
                                
                                
                                    
                                    Marianne Bertrand, 
                                    
                                
                                    
                                    Douglas L. Miller, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Public Policy and Extended Families: Evidence from South Africa

                        
                            By
                                
                                
                                    
                                    Marianne Bertrand, 
                                    
                                
                                    
                                    Sendhil Mullainathan, ...
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Incomes in South Africa Since the Fall of Apartheid

                            
                                By
                                    
                                    
                                        
                                        Murray Leibbrandt, 
                                        
                                    
                                        
                                        James A. Levinsohn, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Not Separate, Not Equal: Poverty and Inequality in Post-Apartheid South Africa

                            
                                By
                                    
                                    
                                        
                                        Berk Ozler
                                         and 
                                    
                                        
                                        J. G. M. (hans) Hoogeveen
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Rearranging the Family? Income Support and Elderly Living Arrangements in a Low Income Country

                            
                                By
                                    
                                    
                                        
                                        Eric V. Edmonds, 
                                        
                                    
                                        
                                        Kristin Mammen, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Surviving Unemployment Without State Support: Unemployment and Household Formation in South Africa

                            
                                By
                                    
                                    
                                        
                                        Stephan Klasen
                                         and 
                                    
                                        
                                        Ingrid Woolard
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Labor Supply Responses to Large Social Transfers: Longitudinal Evidence from South Africa

                            
                                By
                                    
                                    
                                        
                                        Cally Ardington, 
                                        
                                    
                                        
                                        Anne Case, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Wage Effects of Unions and Industrial Councils in South Africa

                            
                                By
                                    
                                    
                                        
                                        Kristin F. Butcher
                                         and 
                                    
                                        
                                        Cecilia E. Rouse
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Determinants of Income Mobility and Household Poverty Dynamics in South Africa

                            
                                By
                                    
                                    
                                        
                                        Ingrid Woolard
                                         and 
                                    
                                        
                                        Stephan Klasen
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
			
				
			
			
		
	
		
	
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l200 in   0.116 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	

