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		Abstract

		The dissemination of best practices has been a major tool for public sector reform in Asia. There are two reasons why it is an effective tool, especially for reforming public entities (PE) such as state-owned enterprises and government-funded organizations, which have more flexibility in their management than government ministries. The Korean government has collected and disseminated best practices of public entities each year. The best practices selected by the government were acknowledged, published and rewarded. However, despite efforts by the government, best practices do not seem to create as many positive externalities as they should. The first possible reason is the selection of wrong 'best' practices. The second reason for the low utilization of best practices lies in the fundamental weakness of benchmarking: modification is necessary when importing cases, but has yet to be fully applied. The Korean government has been active in disseminating Korea's best practices to other countries, but those who wish to learn from Korea's best practices will face the problems mentioned above. The purpose of this paper is to critically evaluate the best practices chosen by the Roh Moo-hyun government. This paper reviews all the 'best' practices published by the Ministry of Planning and Budget between 2003 and 2006, and selected 15 cases for review. This paper briefly summarizes each case, and will suggest major weakness or areas for development, followed by suggestions for modification in case other Asian countries wish to benchmark the best practice. The presented cases have been categorized into five areas based on David Osborne's five C strategies to reform a public organization: Core, consequence, customer, control, and culture. A typical problem is presented based on these five categories. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: best practices, benchmark, Asian countries

	
	

	
    

    
	

	
	
		JEL Classification: H11, H79, L32

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	

























    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Park,  Jin, A Critical Review for Best Practices of Public Entities in Korea. KDI School of Pub Policy & Management Working Paper No. 08-05,  Available at SSRN: https://ssrn.com/abstract=1103749 or http://dx.doi.org/10.2139/ssrn.1103749 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Jin Park (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
					
					[image: KDI School of Public Policy and Management]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				KDI School of Public Policy and Management  ( email )

			

			
			
				
				
				
					P.O. Box 184 Cheong-Nyang
Seoul, 130-868
Korea, Republic of (South Korea)

				

				
			

			
				
				
					HOME PAGE: http://www.kdischool.ac.kr
				

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      109

			

		
		
		
			Abstract Views

			      902

		

		
		 
		
			Rank

			  453,238

		

		
	


	

	
		
			
				        8 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    KDI School of Public Policy & Management Research Paper Series

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                KDI School of Public Policy & Management Research Paper Series

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            4,364

                                    

                                    
                                        PAPERS

                                              393

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Yooncheong Cho at KDI School of Public Policy and Management

                                    

                                
                            

                        

                    

                
	
                    Public Economics: Miscellaneous Issues eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Public Economics: Miscellaneous Issues eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,244

                                    

                                    
                                        PAPERS

                                            4,379

                                    

                                

                                
                            

                        

                    

                


            

            
                
                

                	
                    Corporate Social Responsibility (CSR) eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Corporate Social Responsibility (CSR) eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              823

                                    

                                    
                                        PAPERS

                                           13,258

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Timothy M. Devinney at The University of Manchester - Alliance Manchester Business School

                                    

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Beyond Balanced Growth

                        
                            By
                                
                                
                                    
                                    Piyabha P. Kongsamut, 
                                    
                                
                                    
                                    Sergio T. Rebelo, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Beyond Balanced Growth

                        
                            By
                                
                                
                                    
                                    Piyabha P. Kongsamut, 
                                    
                                
                                    
                                    Sergio T. Rebelo, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Structural Change in a Multi-Sector Model of Growth

                        
                            By
                                
                                
                                    
                                    Rachel Ngai
                                     and 
                                
                                    
                                    Christopher A. Pissarides
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Structural Change in a Multi-Sector Model of Growth

                            
                                By
                                    
                                    
                                        
                                        Rachel Ngai
                                         and 
                                    
                                        
                                        Christopher A. Pissarides
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Growth Cycles

                            
                                By
                                    
                                    
                                        
                                        George W. Evans, 
                                        
                                    
                                        
                                        Seppo Honkapohja, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Capital Deepening and Non-Balanced Economic Growth

                            
                                By
                                    
                                    
                                        
                                        Daron Acemoglu
                                         and 
                                    
                                        
                                        Veronica Guerrieri
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Capital Deepening and Non-Balanced Economic Growth

                            
                                By
                                    
                                    
                                        
                                        Daron Acemoglu
                                         and 
                                    
                                        
                                        Veronica Guerrieri
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            The Rise of the Service Economy

                            
                                By
                                    
                                    
                                        
                                        Francisco J. Buera
                                         and 
                                    
                                        
                                        Joseph P. Kaboski
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Spatial Growth and Industry Age

                            
                                By
                                    
                                    
                                        
                                        Klaus Desmet
                                         and 
                                    
                                        
                                        Esteban Rossi-hansberg
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Spatial Growth and Industry Age

                            
                                By
                                    
                                    
                                        
                                        Klaus Desmet
                                         and 
                                    
                                        
                                        Esteban Rossi-hansberg
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l200 in   0.078 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
