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		Abstract

		India is predominantly an agricultural country and its 65% of the population resides in villages. Spread of technology in those areas has been a difficult task because the tools for spread of technology in those areas are lacking. However the announcement of Reserve Bank of India on 12.06.2008 permitting banks to use latest technology like v-Set etc. and formulating long term planning for the same is a welcome step.    

Internet banking is becoming  one of the most convenient ways of delivering financial services in the future. The information technology is becoming an important factor in the future development of financial services industry and specially banking industry in India and may become a convenient tool to attain financial inclusion. Banks are faced with a number of important questions, for example, how to take full advantage of new technology opportunities, how e-developments change the ways customers interact with the financial services provider etc. If we go through the data, we will find that India has a internet penetration of over 3.7% only which requires attention. We have some of our limitations which need to be reviewed and necessary strategy is to be sorted out to make the facility more popular and more reachable among the general masses.    

Some of limitations are given below.    

Higher rural population.  Late adoption of technology by India.  Lack of long term planning by Banks.  Lack of awareness among potential users.  Optimum utilization of technology in hand.    

On the other hand, there are some drivers of change like cost effectiveness, competition etc. Latest econometric survey of Dec. 2007 indicates to contradict the hypothesis that public sector  banks in India per se are inefficient. Increasing proliferation of mobile services and ATMs in rural areas of India has created a new opportunity to attain financial inclusion.    

A very high percentage in rural areas is capable to handle new technology if presented to them in their mother tongue. We cannot ignore the fact that the one way of implementation also goes through rural India and the public sector banks already having deep penetration in rural areas  have that capability and potential to accomplish this project. 
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