

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
		

		
            

		
		
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	The Emergence of Boundary Spanning Competence in Practice: Implications for Information Systems' Implementation and Use

	
    
        
            
            







    
    










    
    
    
    











			
                    MIS Quarterly, Vol. 29, No. 2, pp. 335-363, June 2005
 
        

    
	

	
	
		
		
			50 Pages
		
		

		Posted: 2 Oct 2008
		
		
		
	

	
		
			
			




	See all articles by Natalia LevinaNatalia Levina
New York University (NYU) - Department of Information, Operations, and Management Sciences
Emmanuelle Vaast
Long Island University, Brooklyn Campus, School of Business, Public Administration and Information Sciences


		

	
	
	
	
	



	
	
	
	
		
	
	
		
			Date Written: March 16, 2005

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		This paper investigates how an organizational competence in boundary spanning emerges in practice by drawing on the concepts of boundary spanner and boundary object. Using data from two qualitative field studies, we argue that in order for boundary spanning to emerge a new joint field of practice must be produced. Our data illustrate that agents partially transform their practices in local settings so as to accommodate the interests of their counterparts. While negotiating the new joint field, agents become what we call "boundary spanners-in-practice" who produce and use objects which then become locally useful and which acquire a common identity - hence, "boundary objects-in-use." Moreover, we show how boundary spanners-in-practice use various organizational and professional resources including the influence that comes with being nominated to boundary spanners' roles to create the new joint field. The conditions necessary for boundary spanners-in-practice to emerge are outlined and discussed; as are important implications for IS implementation and use. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Boundary spanning, boundary objects, boundary spanners, boundaries, practice theory, Bourdieu, Knowledge Management, organizational learning, IS implementation, IS use, client-consultant relationship, intranet, roles

	
	

	
    

    
	

	
	
		JEL Classification: O31, O32, M10

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	






	
		Suggested Citation:
		Suggested Citation
	

	
		
			Levina,  Natalia and Vaast,  Emmanuelle, The Emergence of Boundary Spanning Competence in Practice: Implications for Information Systems' Implementation and Use (March 16, 2005). MIS Quarterly, Vol. 29, No. 2, pp. 335-363, June 2005,  Available at SSRN: https://ssrn.com/abstract=1276022
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Natalia Levina (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
						
						


						
					
					[image: New York University (NYU) - Department of Information, Operations, and Management Sciences]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				New York University (NYU) - Department of Information, Operations, and Management Sciences  ( email )

			

			
			
				
				
				
					44 West Fourth Street
New York, NY  10012
United States

				

				
			

			
				
				
					HOME PAGE: http://https://wp.nyu.edu/natalialevina/
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Emmanuelle Vaast

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Long Island University, Brooklyn Campus, School of Business, Public Administration and Information Sciences  ( email )

			

			
			
				
				
				
					1 University Plaza - H700
Brooklyn, NY  11201
United States

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      278

			

		
		
		
			Abstract Views

			    1,800

		

		
		 
		
			Rank

			  201,084

		

		
	


	
		
            
            	       25 Citations
		

	

	
		
			
				       87 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Econometrics: Data Collection & Data Estimation Methodology eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Econometrics: Data Collection & Data Estimation Methodology eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,496

                                    

                                    
                                        PAPERS

                                            2,695

                                    

                                

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Knowledge Reuse for Innovation

                        
                            By
                                
                                
                                    
                                    Ann Majchrzak, 
                                    
                                
                                    
                                    Lynne P. Cooper, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Differentiation of Boundary Spanning Roles: Labor Negotiations and Implications for Role Conflict

                        
                            By
                                
                                
                                    
                                    Ray Friedman
                                     and 
                                
                                    
                                    Joel M. Podolny
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        The Emergence of Boundary Spanning Competence in Practice: Implications for Information Systems' Implementation Use

                        
                            By
                                
                                
                                    
                                    Natalia Levina
                                     and 
                                
                                    
                                    Emmanuelle Vaaste
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Collaborating on Multiparty Information Systems Development Projects: A Collective Reflection-in-Action View

                            
                                By
                                    
                                    
                                        
                                        Natalia Levina
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Broker Positions in Task-Specific Knowledge Networks

                            
                                By
                                    
                                    
                                        
                                        David J. Dekker, 
                                        
                                    
                                        
                                        Frans N. Stokman, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Effectiveness of Brokering within Account Management Organizations

                            
                                By
                                    
                                    
                                        
                                        David J. Dekker, 
                                        
                                    
                                        
                                        Frans N. Stokman, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Information Systems Development as a Social Process: Fresh Seed Sown on the Ground of the Discussion

                            
                                By
                                    
                                    
                                        
                                        Christoph Rosenkranz
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
			
				
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l200 in   0.094 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	

