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		The service value proposition plays a key role in defining the most appropriate mix of components in service operations management.  However, service companies often find it difficult to obtain a good understanding of how customers differentially value the service components that are offered by different providers.  In this paper we identify the factors that are important to the choice of a logistics service provider. We use a stated choice experiment to explore the relative importance of seven service attributes based on a sample of 309 individuals across a range of industries and countries who have a role in purchasing logistics services.  The results show that three distinct types of behavior populate our data and the preferences for price, delivery performance, service recovery, relationships, capacity, innovation and professional knowledge varies greatly between these customer groups.  The practical importance of this insight is that we provide a logical starting point from which managers can begin to reverse engineer their service operations. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Third party logistics, Service elements, Choice modelling, Survey research

	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Anderson,  Edward J. and Coltman,  Tim and Devinney,  Timothy M. and Keating,  Byron, What Drives the Choice of Third Party Logistics Provider? (October 2, 2008).  Available at SSRN: https://ssrn.com/abstract=1277184 or http://dx.doi.org/10.2139/ssrn.1277184 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Edward J. Anderson

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				University of Sydney Business School  ( email )

			

			
			
				
				
				
					Cnr. of Codrington and Rose Streets
Sydney, NSW 2006
Australia

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Tim Coltman

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				University of Wollongong - Faculty of Business (BUS)  ( email )

			

			
			
				
				
				
					Building 40A, Level 2
NSW, 2522
Australia
+61 (2) 4221 3912 (Phone)
+61 (2) 9313 7279 (Fax)

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Timothy M. Devinney (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				The University of Manchester - Alliance Manchester Business School  ( email )

			

			
			
				
				
				
					Booth Street West
Manchester, M15 6PB
United Kingdom

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Byron Keating

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				University of Canberra - Faculty of Business, Government and Law  ( email )

			

			
			
				
				
				
					University Drive
Bruce, 2617
Australia

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				University of Wollongong - Faculty of Business (BUS)  ( email )

			

			
			
				
				
				
					Wollongong, 2520
Australia

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      747

			

		
		
		
			Abstract Views

			    3,753

		

		
		 
		
			Rank

			   62,856

		

		
	


	
		
            
            	        1 Citations
		

	

	
		
			
				       66 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    UNSW Business School Research Paper Series

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                UNSW Business School Research Paper Series

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            5,620

                                    

                                    
                                        PAPERS

                                            1,057

                                    

                                

                                
                            

                        

                    

                
	
                    Leeds University Business School Research Paper Series

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Leeds University Business School Research Paper Series

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            5,361

                                    

                                    
                                        PAPERS

                                              147

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Effie Kesidou at Department of Economics, Leeds University Business School,University of Leeds, Kerrie Unsworth at University of Western Australia Business School, Steve Toms at University of Leeds - Faculty of Business

                                    

                                
                            

                        

                    

                


            

            
                
                

                	
                    Econometrics: Single Equation Models eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Econometrics: Single Equation Models eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,439

                                    

                                    
                                        PAPERS

                                            5,189

                                    

                                

                                
                            

                        

                    

                
	
                    Manufacturing, Service, & Supply Chain Operations eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Manufacturing, Service, & Supply Chain Operations eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              843

                                    

                                    
                                        PAPERS

                                            1,765

                                    

                                

                                
                            

                        

                    

                
	
                    Service Management eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Service Management eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              759

                                    

                                    
                                        PAPERS

                                            1,085

                                    

                                

                                
                            

                        

                    

                
	
                    Logistics eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Logistics eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              722

                                    

                                    
                                        PAPERS

                                              549

                                    

                                

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Third-Party Logistics: A Meta-Analytic Review and Investigation of Its Impact on Performance

                        
                            By
                                
                                
                                    
                                    Rudolph Leuschner, 
                                    
                                
                                    
                                    Craig Carter, ...
                                    
                                
                            

                        
                        
                    


                    
                

            
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
			
				
			
			
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l200 in   0.445 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
