

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
				
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	E-Infrastructures for Identity Management and Data Sharing: Perspectives Across the Public Sector

	
    
        
            
            







    
    










    
    
    
    











			
                    OII Forum Discussion Paper No. 12
 
        

    
	

	
	
		
		
			25 Pages
		
		

		Posted: 10 Jan 2009
		
			Last revised: 29 Jun 2014
		
		
	

	
		
			
			




	See all articles by Mary C. RundleMary C. Rundle
Harvard Law School


		

	
	
	
	
	



	
	
	
	
		
		
	
	
		
			Date Written: November 1, 2007

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		The OII strategy forum 'e-Infrastructures for Identity Management and Data Sharing: Perspectives across the Public Sector' was organized to allow the UK public sector to explore how to take advantage of innovations in digital identity management and data sharing. New technologies could help public-sector organizations to identify citizens in ways that enhanced their personal privacy and built confidence in government services; to share relevant data for personalized and interconnected services and fraud reduction; and to enable authentication for different types of transactions. Could an identity infrastructure become a shared service for use across sectors, operating in a simple and secure manner and protecting the privacy of personal information? The group considered challenges from a public-sector practitioner's point of view. In education, people could have educational records accessible through digital identities tailored to that purpose. In transport, people would interact with a system that actively collected personal data (e.g., residence and banking information). The Department of Work and Pensions was working on a 'change of circumstances' mechanism to give citizens a single point of contact any time they needed to change information; customer data could help predict future outlays. Local government aimed to have a relationship with citizens, serving them in line with the democratic process as they accessed services; dynamics among government levels could be analogous to those that would apply if an international identity infrastructure emerged. In considering how common identity management solutions could be implemented across public-sector organizations to bring increased functionality, the group took up a case study on agencies involved in the death and bereavement process, which highlighted: the need for streamlining, gradations in the need for detail, differences in the need for data quality and certainty (risk management), different points of control, and legal checks on data sharing. 
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