

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
				
			
		

		
            

		
		
		
			
				
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	Important Research Questions in Innovation and Technology

	
    
        
            
            







    
    










    
    
    
    











			
                    Marshall School of Business Working Paper No. MKT 12-09
 
        

    
	

	
	
		
		
			13 Pages
		
		

		Posted: 17 Apr 2008
		
			Last revised: 31 Jul 2012
		
		
	

	
		
			
			




	See all articles by Gerard J. TellisGerard J. Tellis
University of Southern California  - Marshall School of Business, Department of Marketing


		

	
	
	
	
	



	
	
	
	
		
		
	
	
		
			Date Written: April 15, 2008

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		Researchers in a variety of disciplines have studied various aspects of technological innovation. However, those in marketing have a unique advantage. Adopting a consumer orientation helps in understanding technological innovation because all innovations ultimately aim to produce better products for consumer welfare. Thus researchers in marketing have a unique vantage point in researching and understanding this phenomenon. This essay outlines ten important research questions in technological innovation from a marketing perspective. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Technology, innovation, diffusion, new product growth, network effects, payoff, wealth of nations

	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Tellis,  Gerard J., Important Research Questions in Innovation and Technology (April 15, 2008). Marshall School of Business Working Paper No. MKT 12-09,  Available at SSRN: https://ssrn.com/abstract=1120991 or http://dx.doi.org/10.2139/ssrn.1120991 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Gerard J. Tellis (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
					
					
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				University of Southern California  - Marshall School of Business, Department of Marketing  ( email )

			

			
			
				
				
				
					Hoffman Hall 701
Los Angeles, CA  90089-0443
United States
213-740-5031 (Phone)
213-740-7828 (Fax)

				

				
			

			
				
				
					HOME PAGE: http://gtellis.net
				

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				    1,164

			

		
		
		
			Abstract Views

			    4,992

		

		
		 
		
			Rank

			   33,707

		

		
	


	

	
		
			
				       66 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    USC Marshall School of Business Research Paper Series

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                USC Marshall School of Business Research Paper Series

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            5,046

                                    

                                    
                                        PAPERS

                                              913

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Gerard J. Tellis at University of Southern California  - Marshall School of Business, Department of Marketing

                                    

                                
                            

                        

                    

                
	
                    Entrepreneurship, Innovation, & Growth eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Entrepreneurship, Innovation, & Growth eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,646

                                    

                                    
                                        PAPERS

                                            7,200

                                    

                                

                                
                            

                        

                    

                


            

            
                
                

                	
                    Entrepreneurship & Economics eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Entrepreneurship & Economics eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,305

                                    

                                    
                                        PAPERS

                                           11,592

                                    

                                

                                
                            

                        

                    

                
	
                    Entrepreneurship & Marketing eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Entrepreneurship & Marketing eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,193

                                    

                                    
                                        PAPERS

                                            1,794

                                    

                                

                                
                            

                        

                    

                
	
                    IO: Productivity, Innovation & Technology eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                IO: Productivity, Innovation & Technology eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,061

                                    

                                    
                                        PAPERS

                                           29,108

                                    

                                

                                
                            

                        

                    

                
	
                    Technology, Operations Management & Production eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Technology, Operations Management & Production eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              757

                                    

                                    
                                        PAPERS

                                            1,655

                                    

                                

                                
                            

                        

                    

                
	
                    Behavioral Marketing eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Behavioral Marketing eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              415

                                    

                                    
                                        PAPERS

                                            3,417

                                    

                                

                                
                            

                        

                    

                
	
                    Economics of Innovation eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Economics of Innovation eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              341

                                    

                                    
                                        PAPERS

                                           20,337

                                    

                                

                                
                            

                        

                    

                
	
                    Diffusion of Innovation eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Diffusion of Innovation eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              333

                                    

                                    
                                        PAPERS

                                            3,899

                                    

                                

                                
                            

                        

                    

                
	
                    Innovation & Management Science eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Innovation & Management Science eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              277

                                    

                                    
                                        PAPERS

                                            7,384

                                    

                                

                                
                            

                        

                    

                
	
                    Managerial Marketing eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Managerial Marketing eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              142

                                    

                                    
                                        PAPERS

                                            5,439

                                    

                                

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Investigating New Product Diffusion Across Products and Countries

                        
                            By
                                
                                
                                    
                                    Debabrata Talukdar, 
                                    
                                
                                    
                                    K. Sudhir, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Growing, Growing, Gone: Cascades, Diffusion, and Turning Points in the Product Life Cycle

                        
                            By
                                
                                
                                    
                                    Peter N. Golder
                                     and 
                                
                                    
                                    Gerard J. Tellis
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Understanding and Managing International Growth of New Products

                        
                            By
                                
                                
                                    
                                    Gerard J. Tellis
                                     and 
                                
                                    
                                    S. Stremersch
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Beyond Diffusion: An Affordability Model of the Growth of New Consumer Durables

                            
                                By
                                    
                                    
                                        
                                        Peter N. Golder
                                         and 
                                    
                                        
                                        Gerard J. Tellis
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Global Takeoff of New Products: Culture, Wealth or Vanishing Differences?

                            
                                By
                                    
                                    
                                        
                                        Deepa Chandrasekaran
                                         and 
                                    
                                        
                                        Gerard J. Tellis
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Diffusion of New Pharmaceutical Drugs in Developing and Developed Nations

                            
                                By
                                    
                                    
                                        
                                        Harikesh Nair, 
                                        
                                    
                                        
                                        Ramarao Desiraju, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Sales Growth of New Pharmaceuticals Across the Globe: The Role of Regulatory Regimes

                            
                                By
                                    
                                    
                                        
                                        S. Stremersch
                                         and 
                                    
                                        
                                        Aurelie Lemmens
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Do Innovations Really Payoff? Total Stock Market Returns to Innovation

                            
                                By
                                    
                                    
                                        
                                        Ashish Sood
                                         and 
                                    
                                        
                                        Gerard J. Tellis
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            A Critical Review of Marketing Research on Diffusion of New Products

                            
                                By
                                    
                                    
                                        
                                        Deepa Chandrasekaran
                                         and 
                                    
                                        
                                        Gerard J. Tellis
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Global Consumer Innovativeness: Cross-Country Differences and Demographic Commonalities

                            
                                By
                                    
                                    
                                        
                                        Gerard J. Tellis, 
                                        
                                    
                                        
                                        Eden Yin, ...
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.079 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		

		
		
		
		
		
		
		
		
		
		
	
