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		Abstract

		Information Technology (IT) is changing our way of doing things. So it is changing the banking industry. This study is to look into the impact of IT on the banking industry in Bangladesh and in particular to what extent customers are satisfied with IT enabled services and contribute to this industry’s growth. A questionnaire survey was conducted to find customers opinion about the effect of IT at five banks in Dhaka. The findings of the survey clearly indicated that the IT has mentionable contributions to its growth. 
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