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		Abstract

		Purpose – The purpose of this paper is to provide a descriptive analysis of Balanced Scorecard (BSC) usage among companies on the Thai stock exchange; and to assess the performance effects of this BSC use.  

Design/methodology/approach – Sample organisations were surveyed through a questionnaire and the results used to examine whether the extent and manner of BSC use are significantly associated with satisfaction with financial performance and whether higher types of BSC usage result in higher satisfaction with financial performance.  

Findings – Around 33 per cent of companies that had implemented the BSC did not employ cause-and-effect relationships. The study found no significant association between types of BSC usage and company size. There were no significant differences in satisfaction and perceived benefits gained from using different types of BSC. Also, the extent of BSC use is not significantly different between different types of BSC usage. Further, the extent and manner of BSC use are not significantly associated with all performance variables.  

Research limitations/implications – Owing to the small sample size, the results from the study make generalisation difficult. Future research may replicate the study using a larger sample size, testing financial performance implications with stock returns.  

Originality/value – The paper examines whether BSC use actually results in the claimed benefits and positive performance effects. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Balanced Scorecard, Thailand, Company Performance

	
	

	
    

    
	

	
	
		JEL Classification: M40, M41, M49

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	






	
		Suggested Citation:
		Suggested Citation
	

	
		
			Guthrie,  James and Yongvanich,  Kittiya, Balanced Scorecard Practices Amongst Thai Companies: Performance Effects (2009). Pacific Accounting Review, Vol. 21, No. 2, pp. 132-149, 2009,  Available at SSRN: https://ssrn.com/abstract=1742573
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						James Guthrie (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Macquarie University - Department of Accounting and Finance  ( email )

			

			
			
				
				
				
					Sydney - NSW, 2109
Australia

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				University Of Bologna - Department of Management  ( email )

			

			
			
				
				
				
					P.Le Vittoria 15
Forli', 47121
Italy
+39-0543-374-621 (Phone)

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
						
						


						
					
					[image: Macquarie University, Macquarie Business School]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Macquarie University, Macquarie Business School  ( email )

			

			
			
				
				
				
					New South Wales 2109
Australia

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Kittiya Yongvanich

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Ramkhamhaeng University  ( email )

			

			
			
				
				
				
					RU Printing Press Bldg., 7th floor
Ramkhamhaeng Road
Huamark, Bangkapi, Bangkok, 10240
Thailand

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research you’d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      223

			

		
		
		
			Abstract Views

			    1,985

		

		
		 
		
			Rank

			  249,760

		

		
	


	

	
		
			
				       50 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Managerial Accounting eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Managerial Accounting eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            2,161

                                    

                                    
                                        PAPERS

                                            4,367

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Ross L. Watts at Massachusetts Institute of Technology (MIT) - Sloan School of Management

                                    

                                
                            

                        

                    

                
	
                    Behavioral & Experimental Accounting eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Behavioral & Experimental Accounting eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,503

                                    

                                    
                                        PAPERS

                                            2,691

                                    

                                

                                
                                    
                                        This Journal is curated by:

                                        Victor Ricciardi at Ursinus College

                                    

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        A Descriptive Analysis on the Implementation of Balanced Scorecards in German-Speaking Countries

                        
                            By
                                
                                
                                    
                                    Gerhard Speckbacher, 
                                    
                                
                                    
                                    Jürgen Bischof, ...
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Risk Management and Calculative Cultures

                        
                            By
                                
                                
                                    
                                    Anette Mikes
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        The Roles of Degree of Competition and Types of Business Strategies in Adopting Multiple Performance Measurement Practices: Some Reflections from Bangladesh

                        
                            By
                                
                                
                                    
                                    Habib-uz-zaman Khan
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            The Roles of Degree of Competition and Types of Business Strategies in Adopting Multiple Performance Measurement Practices: Some Reflections from Bangladesh

                            
                                By
                                    
                                    
                                        
                                        Habib-uz-zaman Khan, 
                                        
                                    
                                        
                                        Halabi Halabi, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Measuring and Envisioning Risks: Boundary-Work in Risk Management

                            
                                By
                                    
                                    
                                        
                                        Anette Mikes
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Empirical Study of the Underlying Theoretical Hypotheses in the Balanced Scorecard (BSC) Model: Further Evidence from Bangladesh

                            
                                By
                                    
                                    
                                        
                                        Habib-uz-zaman Khan, 
                                        
                                    
                                        
                                        Abdel Karim Halabi, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Evolution of Flexible Strategy Game-Card: A Framework Rooted In Dual Perspective of Performance

                            
                                By
                                    
                                    
                                        
                                        Neetu Yadav, 
                                        
                                    
                                        
                                         Sushil, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            The Use of Balanced Scorecard Measures in Executive Incentives and Firm Performance

                            
                                By
                                    
                                    
                                        
                                        Raili Pollanen
                                         and 
                                    
                                        
                                        Kenneth Kangwu Xi
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Measuring Transparency of Corporate Transitional Performance in Egypt: A Quantitative Approach

                            
                                By
                                    
                                    
                                        
                                        Tarek Ibrahim Eldomiaty
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
	
		
	
		
	
		
			
				
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright © 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.109 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	

