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		This paper attempts to go beyond a definition of materiality, largely accepted in organization studies, that only focusses on consistency and stability. Drawing on the results of an ethnography of subway signs maintenance it highlights the importance to consider material fragility and vulnerability, particularly in the case of ordering devices. Following maintenance workers helps to understand that the stability of artifacts is not an ontological property but the ongoing result of an exploratory and improvised work that consists in constantly taking care of things and being aware of their material multiplicity. 
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