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		Abstract

		This paper gives an overview of the working methods of legal aid services of organizations in Mali, Rwanda, Egypt, Bangladesh and Azerbaijan. The focus is on the practices that are used to assist the parties to solve disputes. These practices are mapped with the use of the five tasks model (Barendrecht 2009) that TISCO developed. The overview reveals a great variety of practices and many similarities both in practices and challenges to facilitators in the dispute resolution processes. The lack of practices to obtain a speedy and effective neutral decision is a serious bottleneck. To further improve services a lot can be gained from mutual learning and the development of sets of evidence based practices. The five tasks model serves as a useful tool to map practices and identify practice based evidence for effectiveness of practices and gaps in approaches that different organisations use. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Mediation, Legal Aid, Development, Empowerment, Conflict Resolution, Microjustice, 5 Steps

	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Monster,  Jobien and Porter,  Robert Benjamin and Barendrecht,  Maurits, Dispute Resolution Practices of Legal Aid Organizations in Developing Countries (June 1, 2011). Tisco Working Paper
, Tilburg Law School Research Paper No. 001/2012,  Available at SSRN: https://ssrn.com/abstract=1860065 or http://dx.doi.org/10.2139/ssrn.1860065 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	

	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Jobien Monster

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				TISCO  ( email )

			

			
			
				
				
				
					Warandelaan 2
P.O. Box 90153
Tilburg, 5000 LE
Netherlands

				

				
			

			
				
				
					HOME PAGE: http://www.microjusticeworkplace.net 
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Robert Benjamin Porter (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				CELCIS  ( email )

			

			
			
				
				
				
					University of Strathclyde
Lord Hope Building
Glasgow, Strathclyde G4 0LT
United Kingdom

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Maurits Barendrecht

					
			
		

		
		
		
		

		
		
			
				
					
					
					
					
					
					
					
					
					
						
						
						


						
					
					[image: Tilburg Law School]
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				Tilburg Law School  ( email )

			

			
			
				
				
				
					P.O. Box 90153
NL-5000 LE Tilburg
Netherlands
0031134662298 (Phone)

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				HiiL Innovating Justice  ( email )

			

			
			
				
				
				
					Warandelaan 2
P.O. Box 90153
Tilburg, 5000 LE
Netherlands

				

				
			

			
				
				
					HOME PAGE: http://www.hiil.org
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Hague Institute for Innovation of Law  ( email )

			

			
			
				
				
				
					Den Haag
Netherlands
+31 70 762 0700 (Phone)

				

				
			

			
				
				
					HOME PAGE: http://www.hiil.org
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
		

		
		
		
		

		
		
			
				
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Hague Institute for Innovation of Law  ( email )

			

			
			
				
				
				
					Den Haag
Netherlands
+31 70 762 0700 (Phone)

				

				
			

			
				
				
					HOME PAGE: http://www.hiil.org
				

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      199

			

		
		
		
			Abstract Views

			    1,198

		

		
		 
		
			Rank

			  277,396

		

		
	


	

	
		
			
				       70 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Negotiation & Dispute Resolution eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Negotiation & Dispute Resolution eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                            1,456

                                    

                                    
                                        PAPERS

                                            6,504

                                    

                                

                                
                            

                        

                    

                
	
                    Organizations & Markets: Formal & Informal Structures eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Organizations & Markets: Formal & Informal Structures eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              704

                                    

                                    
                                        PAPERS

                                            8,962

                                    

                                

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















    
        
            Recommended Papers

            	
                        
                        

                        
                        
                        Objective Criteria: Facilitating Dispute Resolution by Information About Going Rates of Justice

                        
                            By
                                
                                
                                    
                                    Maurits Barendrecht
                                     and 
                                
                                    
                                    Jin Ho Verdonschot
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        In Search of Microjustice: Five Basic Elements of a Dispute System

                        
                            By
                                
                                
                                    
                                    Maurits Barendrecht
                                    
                                
                            

                        
                        
                    
	
                        
                        

                        
                        
                        Delivering Objective Criteria: Sources of Law and the Relative Value of Neutral Information for Dispute Resolution

                        
                            By
                                
                                
                                    
                                    Jin Ho Verdonschot
                                    
                                
                            

                        
                        
                    


                    
                        	
                            
                            

                            
                            
                            Who Wins in Settlement Negotiations?

                            
                                By
                                    
                                    
                                        
                                        Russell B. Korobkin
                                         and 
                                    
                                        
                                        Joseph W. Doherty
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Understanding the Market for Justice

                            
                                By
                                    
                                    
                                        
                                        Maurits Barendrecht
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Best Practices for an Affordable and Sustainable Dispute System: A Toolbox for Microjustice

                            
                                By
                                    
                                    
                                        
                                        Maurits Barendrecht
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            A Code of Conduct for Negotiating Personal Injury Claims: Structuring the Shadow of Tort Law

                            
                                By
                                    
                                    
                                        
                                        Corry Van Zeeland, 
                                        
                                    
                                        
                                        Peter Kamminga, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Appeal Procedures: Evaluation and Reform

                            
                                By
                                    
                                    
                                        
                                        Maurits Barendrecht, 
                                        
                                    
                                        
                                        Korine Bolt, ...
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            The Promise and Perils of Collaborative Law

                            
                                By
                                    
                                    
                                        
                                        John Lande
                                        
                                    
                                

                            

                            
                            
                        
	
                            
                            

                            
                            
                            Developing Better Lawyers and Lawyering Practices: Introduction to the Symposium on Innovative Models of Lawyering

                            
                                By
                                    
                                    
                                        
                                        John Lande
                                        
                                    
                                

                            

                            
                            
                        



            
            
                 
            
        

    

				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
			
				
			
			
		
	
		
	
		
			
				
			
			
		
	
		
	
		
	
		
	
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.125 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
