

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	An Operations Strategy Model of the Implementation of  ICT

	
    
        
            
            







    
    










    
    
    
    











			
                    Universitas Indonesia, Graduate School of Management Research Paper No. 13-74
 
        

    
	

	
	
		
		
			19 Pages
		
		

		Posted: 27 Sep 2013
		
		
		
	

	
		
			
			




	See all articles by Rosiwarna AnwarRosiwarna Anwar
Universitas Indonesia - Department of Management


		

	
	
	
	
	



	
	
	
	
		
		
	
	
		
			Date Written: September 25, 2013

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		The increasing rate of new Information and Communication Technology (ICT) use needed to be developed by Indonesian higher learning institutions in the Competitive Environment of the Global Education Industry is influencing the higher education "industry" as we know it nowadays. This new ICT implementation is considered one of the "changing conditions" in the Framework for contingencies factors outlined in "Strategy of Implementation of ICT." This paper will focus on the challenges those covering both internal and external in one organization, to the issue of implementing ICT at the institutional level. Results are discussed in the light of institutional changes taking place in Indonesia.  

Purpose - To  analyze the implementation of iCT using the operations management strategy concept better utilise not only the internal environments, but also aims to examine the impact of external factors of ICT strategic implementation (endogenous and exogenous variable).  

Approach  - The researcher takes a methodological approach by using a survey method. Structural Equation Modelling (SEM) is employed to analyse the data collected from a sample of faculty members in order to test the causal relationships proposed in the research model.  

Findings  - The  results  of  the  empirical  study  demonstrate  that  attitude constructs has more significant effect in fostering ICT-oriented for higher learning staffs' adaptability. The effect of ICT on the structure and alliances were also depicted in the explanation of ICT.  

Practical implications  - Management of higher learning should recognise the importance of allocating resources to ensure the gathering for and dissemination of and responsiveness to ICT implementation in  both internal and external environments: this will likely enhance positive staffs' attitudes; even though job satisfaction does not support it.Moreover, the paper's findings do not support the hypotheses that increased levels of job satisfaction enhance the success of strategic implementation.  

Values- Despite claims that the implementation of ICT means in the internal environment is also paramount vital for external purposively success, this relationship has not yet been extensively discussed in the literature. The paper's results provide quantitative evidence to support this relationship. Also, this paper offers additional research on the role of strategicÂ alliance's dimensions such that on opportunity, partnership and competition purpose, these might present interesting challenges for further research among practitioners and academics in the area of operations as well as strategic management.  

Results also indicated that usage strategy of ICT implementation is more liable on strategic management in nature, besides integrating state of the arts computer technology.So, this operations model of the ICT implementation needs to be taken care of, as the endogenous variable,  to  the  support  of  the  institutional  strategy.  Because  change  is  continuous, institutions  need to constantly assess and review their progress towards their goals, and accept  that  goals  may  need  to  be redefined as  changes in the  environment occur. The changing environment and the organizational issues surely would be influential on the attitudes. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: operations strategy, attitudes toward change, strategic alliances, structure

	
	

	
    

    
	

	
	
		JEL Classification: 032, 033

	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Anwar,  Rosiwarna, An Operations Strategy Model of the Implementation of  ICT (September 25, 2013). Universitas Indonesia, Graduate School of Management Research Paper No. 13-74,  Available at SSRN: https://ssrn.com/abstract=2331126 or http://dx.doi.org/10.2139/ssrn.2331126 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Rosiwarna Anwar (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Universitas Indonesia - Department of Management  ( email )

			

			
			
				
				
				
					Campus UI Depok
Depok, West Java 16424
Indonesia

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      182

			

		
		
		
			Abstract Views

			      890

		

		
		 
		
			Rank

			  300,540

		

		
	


	

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Organizations & Markets: Policies & Processes eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Organizations & Markets: Policies & Processes eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              691

                                    

                                    
                                        PAPERS

                                           18,392

                                    

                                

                                
                            

                        

                    

                
	
                    Innovation & Management Science eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Innovation & Management Science eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              278

                                    

                                    
                                        PAPERS

                                            7,431

                                    

                                

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.063 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
