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		Abstract

		Thanks to global competition, demand is no longer certain for virtually any business. Gone are the days of certainty, long product life cycles and loyal consumers. The overall environment is today dynamic. In such a situation firms increasingly realize that understanding demand, planning demand and linking supply with demand pays. At the same time, if the supply chain forecast is substantially in error, the ramifications will be felt throughout the entire process. This is why forecasting has assumed a significant importance, and more and more managers look to forecasting to reduce costs.This paper enumerates why forecasting work and why it doesn't. 
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