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		Abstract

		Delays have become one of the most often cited complaints of Web users. Long delays often cause users to abandon their searches, but how do tolerable delays affect information search behavior? Intuitively, we would expect that tolerable delays should induce decreased information search. We conducted two experiments and found that as delay increased, a point occurs at which time within-page information search increases; that is, search behavior remained the same until a tipping point occurs where delay increases the depth of search. We argue that situation normality explains this phenomenon; users have become accustomed to tolerable delays up to a point (our research suggests between 7 and 11 seconds) after which search behavior changes. That is, some delay is expected, but as delay becomes noticeable but not long enough to cause the abandonment of search, an increase occurs in the â€œstickinessâ€� of Web pages such that users examine more information on each page before moving to new pages. The net impact of tolerable delays was counter intuitive: tolerable delays had no impact on the total amount of data searched in the first experiment, but induced users to examine more data points in the second experiment. 
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