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		Abstract

		Some people are more effective than others at working with other cultures, and the success of international ventures can hinge on the difference.  Business and psychology literature use various terms for this phenomenon.  One common and telling example is â€œintercultural competence.â€�  This review distills a definition and a framework from the authorâ€™s initial research into intercultural competence.  This is in preparation for subsequent work developing criteria for selecting assessment methods and identifying assessment tools that are most useful for practice. The eventual goal is to develop a process which organizations can use to maximize business expatriatesâ€™ chance of success.  

Expansive searches in ABI/INFORM Global produced 274 peer-reviewed articles from which to derive a definition.  Within the most relevant of those, the bibliographies yielded even more sources, including some of the most influential works in the field.  Further culling based on relevance, currency, and times cited narrowed the list to 14 definitions.  The synthesis of those became â€œthe ability to grasp different cultures, interact appropriately with them, and work effectively within them.â€�  (This excludes other necessary qualities for business expatriates, such as professional competence.)  Further investigation of the fourteen sources and their many works cited resulted in ten models.  These became the root sources of a new model comprised of cognitive, affective, and conative dimensions encompassing a host of knowledge, skills, and attitudes. 
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