

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		
			
		
			
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	Access to Commercial Justice: A Roadmap for Online Dispute Resolution (ODR) Design for Small and Medium-Sized Businesses (SMEs) Disputes

	
    
        
            
            







    
    










    
    
    
    











			
                    Ohio State Journal on Dispute Resolution (Forthcoming)
 
        

    
	

	
	
		
		
			45 Pages
		
		

		Posted: 27 Dec 2018
		
		
		
	

	
		
			
			




	See all articles by Jean-François RobergeJean-François Roberge
Université de Sherbrooke - Group for the Prevention and Resolution of Disputes (G-PRD)
Veronique Fraser
Université de Sherbrooke - Group for the Prevention and Resolution of Disputes (G-PRD)


		

	
	
	
	
	



	
	
	
	
		
	
	
		
			Date Written: December 09, 2018

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		Access to justice through technology is a growing topic of interest worldwide. Based on a user-centric approach, this paper explores the needs and challenges for micro, small and medium-sized businesses (SMEs) to deal efficiently and fairly with disputes. We put forth a framework to design an optimal online dispute resolution (ODR) platform to maximize SMEs’ interests and build their capacity in the prevention and resolution of disputes (INCADI model). Based on empirical studies’ findings and promising available technological options in the field of ODR, we issue recommendations to implement this framework with efficiency and relationship-driven procedures to improve SMEs’ knowledge and predictability capacities, with the objective to provide them access to justice from a commercial perspective. 
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