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		Abstract

		We aim to explain how institutional logics affect the development and use of performance indicators at different hierarchical levels in local government. Furthermore, we aim to show how decision makers cope with competing institutional logics. We use qualitative data from 24 interviews with decision makers at different hierarchical levels in six Dutch municipalities. We use quantitative data from the municipalitiesâ€™ main budget. We show varying dominant logics at different hierarchical levels. These logics are materialized in different performance management practices. In the relation between politicians and top management, we empirically find that the institutional logic and the type of performance indicators (outcome, output, process) do not necessarily need to fit in order to enhance the use of indicators. Rather, if more output indicators are available, the use of indicators becomes higher. In the relation between top management and department level, we find that service measurability affects the institutional logic, and with it, the use of performance indicators. Finally, we show several ways for organizations to cope with competing institutional logics, whereby we make a distinction in competing means and ends. Our theoretical contribution is threefold. First, we propose a framework with four institutional logics that combines contemporary theory on institutional logics from a sociological perspective, with the institutional logics approach that is being used in the field of accounting. Second, we explicitly examine the performance management practices at multiple hierarchical levels. We provide the arguments for the development and use of performance indicators at different hierarchical levels, as well as the interrelations between them. Third, we examine how competing institutional logics specifically play a role in municipalities, where the provision of performance information is important in order to maintain legitimacy with a broad range of constituencies, whilst being subject to regulatory and other institutional pressures. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: Institutional logics, Performance management, Local government

	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	



    




	
		Suggested Citation:
		Suggested Citation
	

	
		
			Van Hengel,  Hugo and Budding,  Tjerk and Groot,  Tom, Competing Institutional Logics in the Development and Use of Performance Indicators between Hierarchical Levels in Dutch Municipalities (May 27, 2015).  Available at SSRN: https://ssrn.com/abstract=2611138 or http://dx.doi.org/10.2139/ssrn.2611138 
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	

	

	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Hugo Van Hengel (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				Brilliant Future  ( email )

			

			
			
				
				
				
					SveavÃ¤gen 13, 10 tr.
Stockholm, Stockholms lÃ¤n 11157
Sweden

				

				
			

			
				
				
					HOME PAGE: http://www.brilliantfuture.se
				

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Tjerk Budding

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				VU University Amsterdam - Amsterdam Research Center in Accounting  ( email )

			

			
			
				
				
				
					De Boelelaan 1105
1081 HV Amsterdam
Netherlands

				

				
			

			

		

		
	

	

	
	

		

		

		
		
		

		
		
			
				
					
						Tom Groot

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				
				
				


				VU University Amsterdam - Amsterdam Research Center in Accounting  ( email )

			

			
			
				
				
				
					De Boelelaan 1105
1081 HV Amsterdam
Netherlands

				

				
			

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    [image: PDF icon]Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				       31

			

		
		
		
			Abstract Views

			      578

		

		
		
	


	

	
		
			
				       77 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Political Economy - Development: Political Institutions eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Political Economy - Development: Political Institutions eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                               65

                                    

                                    
                                        PAPERS

                                           11,422

                                    

                                

                                
                            

                        

                    

                


        
        

    


				


				
					
					

















				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	
		
	
		
	
		
			
				
			
			
		
	
		
	
		
			
				
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l100 in   0.078 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		[image:  ]

		
		
		
		
		
		
		
		
		
		
	
