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		Abstract

		Intelligence practitioners must regularly exploit information of uncertain quality to support decision-making. Recognizing information evaluation as a key function within the intelligence process, some organizations provide standards for assessing and communicating relevant information characteristics. Despite their intent, however, many of these standards are inconsistent across organizations, and may be fundamentally flawed or otherwise ill-suited to the context of application. In certain situations, poorly formulated standards may actually inhibit collaboration, degrade the quality of analytic judgements, and impair decision-making. In order to develop evidence-based recommendations for future practice in the assessment and communication of information quality, SAS-114 collected standards in use across a variety of agencies and domains. The following chapter provides a critical examination of standards for evaluating source reliability and information credibility, and highlights avenues for future research and development. 
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