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		Some local public authorities have reached a high level in rendering/ providing public services to citizens, where the other face provocations. One of the reasons for such a difference may be that the local public authorities have acknowledged the value of best management practices as a mean to show efficiency in providing services and servicing appropriately residents. 

The exchange of ideas and best practices are defining in organizing and efficient operation of public services. This strategy should not be generalized: as one thing producing positive effects in a locality, could fail elsewhere. But it is recommended to learn lessons from othersâ€™ experience and to share information, data in order to find solutions appropriate to that specific situation, time and place. 
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