

	
	

	









	




	







	









		

		
		

	
	




	
	


	
	



	
	


	
	
	
	
	
	
		
			
			
		

		
		
	

	

	



	
	
	
	

	







	















	Skip to main content












	

	

	
	

	

	
	












			

			





			






	




	


	
	





	








	

	
	
		
		
		
		
		
		
		
		
		
		
		
		
		
	

	
	
		
		
		
	


















	
		
	

	

	
		
	

	







	
		
		
		

		
		
		
		
			
				
				









	
	    












    
    






    
    







    




    






    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    






    
        
    


    
            
            
                
            
            
                
        Add Paper to My Library
        
        

    















	














	
	    







 



	




	







	




































    



			

			
				
				
				
				
				
						
				
				
				
					
						Share:
							
	
	
	


					

					
				
				
				




				
				

    
        
        
        
            

		
		
		
			
				
			
				
			
		

		
            

		
		
		
			
		
			
		

		
            

            
        

        
    

    


    




				
				
					

					
					Permalink

						Using these links will ensure access to this page indefinitely

						
							
							Copy URL
						

						
							
								
								Copy DOI
								

							

						
				

				
			

		


		
			
				
				




	
	
		
	

	
	
		
		
	

	
	

	
	
	
	Social norms or enforcement? A natural field experiment to improve traffic and parking fine compliance

	
    
        
            
            







    
    










    
    
    
    











			
                    Tax and Transfer Policy Institute - working paper 4/2021
 
        

    
	

	
	
		
		
			41 Pages
		
		

		Posted: 18 Mar 2021
		
		
		
	

	
		
			
			




	See all articles by Mathias SinningMathias Sinning
Australian National University (ANU) - Crawford School of Public Policy
Yinjunjie Zhang
Australian National University (ANU) - Crawford School of Public Policy


		

	
	
	
	
	


	
	
		
			There are 2 versions of this paper
		
	


	
		
		

		
			
				

				
					

					
						
							
						

						
							
								
									Social norms or enforcement? A natural field experiment to improve traffic and parking fine compliance

								
							
							
							
								Tax and Transfer Policy Institute - working paper 4/2021
							

							
							
								
									Number of pages: 41
								
								
									Posted: 18 Mar 2021
								
								
							

							
							
								
								You are currently viewing this paper
							

							
						

						
							
							Downloads
							   91
							
						

					

					
					

					
						
							
						

						
							
								
									Social Norms or Enforcement? A Natural Field Experiment to Improve Traffic and Parking Fine Compliance
									

								
							
							
							
								IZA Discussion Paper No. 14252
							

							
							
								
									Number of pages: 42
								
								
									Posted: 10 Apr 2021
								
								
							

							
						

						
							
							Downloads
							   21
							
						

					

					
				

			

		

	

	


	
	
	
	
		
		
	
	
		
			Date Written: March 17, 2021

		
	

	
	
		
		
	

	
	
		
	
	
		Abstract

		Very little is known about the efficient collection of fines despite their indispensable contribution to local government budgets. This paper fills an important gap in the literature by studying the effectiveness of deterrence (enforcement) and non-deterrence (social norms) letters that aim to improve the collection of traffic and parking fines. We discuss potential mechanisms through which these letters may affect fine compliance and present results from a natural field experiment that was implemented in collaboration with the government of the Australian Capital Territory (ACT). We find that both letters increase fine payments significantly relative to a control group that did not receive a letter. The effect of the enforcement letter is stronger than that of the social norms letter. Our analysis of heterogenous treatment effects indicates that addressing social norms does not change the behavior of young offenders, those who committed a speeding offence, those with a long outstanding debt and those with a debt above the median. In contrast, the enforcement letter is generally effective across subgroups. 
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