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		Abstract

		The purpose of this chapter is threefold: a) To provide a comprehensive literature review of research related to smart cities, the internet of things (IoT), and the smart tourism and hospitality (hotels); b) To investigate the as-is situation of â€œsmartnessâ€� in Greece and more specifically: the percentage of the population with internet access; the digital maturity of the tourism enterprises as well as the use of online tools to attract business; the smart cities; and the smart hotels; c) To propose key suggestions aiming to accelerate the tourism industryâ€™s digital transformation towards achieving competitiveness and attracting new guests. Aiming to find answers to the research issue content analysis was carried out, along with the presentation of various case studies. Resources searched mainly included journal articles, web pages and recent statistics and reports. The results show that mobile technologies, especially the use of smartphones and their applications, have a significant influence on smart tourism development. In hospitality, the so-called â€œexperience-enhancement  smart technologiesâ€� such as smart check-in/check-out;  IoT facilitated electronic bill for check-out; smart concierge; smart in-room services;  room service delivered by robots; and  e-housekeeping apps, are directly associated with touristsâ€™ hotel stay experience and their satisfaction in hotel services. Furthermore, for the digital transformation of tourism all travel and hospitality organizations should develop smart digital strategies focusing on personalized customer experiences and excellent customer service. On the other hand, the state should establish the context and carry out substantial funding and tax relief plans. It should also provide tourism businesses with financial incentives to encourage them to investigate and adopt digital solutions in their operations. The presentation of various case studies, a content analysis and key suggestions for the digitalization in tourism and hospitality are among the main contributions of this chapter. 


	

	

	
		
		


	

	
	

		
		

	
	


	

	
	
	
		
	
	
	

	
	
		
		
			
				
			
		
		Keywords: smart cities, internet of things (IoT), smart tourism and hospitality, smart hotels, digital Greece, smart applications

	
	

	
    

    
	

	
	
	

	
	

























    	
	
	
	
   	
	
	
	
	
	            
	















	











    
    










    
    
    
    
















	






	
		Suggested Citation:
		Suggested Citation
	

	
		
			Kapiki,  Soultana, Smart City and IoT Technologies Enabling Smart Tourism: the Case of Greece (November 30, 2021). Book "Higher Education in Smart City Technologies: European, Kazakh, Mongolian, Russian Universities Approach", ISBN: 978-5-00140-890-1,  Available at SSRN: https://ssrn.com/abstract=3979787
		
	

	

	
	
	

	
		
	

	

	
	
		

	










    
    










    
    
    
    





















	


	























	
	

		

		

		
		
		

		
		
			
				
					
						Soultana Kapiki (Contact Author)

					
			
		

		
		
		
		

		
		
			
				
			

			
				
				
				
					
					
					
					
				
					
					
					
						
					
				
			

			
				International Hellenic University (ex ATEI of Thessaloniki), Management of Organizations, Marketing & Tourism  ( email )

			

			
			
				
				
				
					P.O. Box 141
Sindos Thessaloniki, GR-57400
Greece

				

				
			

			
				
				
					HOME PAGE: http://https://ihu-gr.academia.edu/SoultanaTaniaKapiki
				

			

		

		
	

	





	

	

	
	
		
	

	

	
	




				
				
				









	
	    












    
    






    
    







    









    
        
        
        
            
            

            

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Download This Paper
                    
                
            

        
    
        
    

            
            
                

                

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Open PDF in Browser
                    
                
            

        
    
        
    
            
        

    




















	














	
	    







 



	




	







	







































				

				

				
					
						

						
						

						

						
						

					
				

			


			
				
					
						
						
	










	
	    














	
	    














	
	    







	
		Do you have negative results from your research youâ€™d like to share?

		
			

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit Negative Results
                    
                
            

        
    
        
    
		

	



					

				
				
					
					


	












	
	
	








	
		
			Paper statistics

		

	


	
		
		 
			
				Downloads

				      350

			

		
		
		
			Abstract Views

			      889

		

		
		 
		
			Rank

			  156,182

		

		
	


	

	
		
			
				       53 References
		

	



	
		PlumX Metrics

		
			
		

		
			
		

	





				


				
				
				
					

    
        
            Related eJournals

        	
                    Educational Technology, Media & Library Science eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Educational Technology, Media & Library Science eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              369

                                    

                                    
                                        PAPERS

                                            2,972

                                    

                                

                                
                            

                        

                    

                
	
                    Environmental Anthropology eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Environmental Anthropology eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              339

                                    

                                    
                                        PAPERS

                                            9,257

                                    

                                

                                
                            

                        

                    

                


            

            
                
                

                	
                    Applied Computing eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Applied Computing eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                              225

                                    

                                    
                                        PAPERS

                                            8,062

                                    

                                

                                
                            

                        

                    

                
	
                    Educational & Instructional Communication eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Educational & Instructional Communication eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                               90

                                    

                                    
                                        PAPERS

                                            2,123

                                    

                                

                                
                            

                        

                    

                
	
                    Urbanism eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Urbanism eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                               64

                                    

                                    
                                        PAPERS

                                              883

                                    

                                

                                
                            

                        

                    

                
	
                    Environmental Sociology eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Environmental Sociology eJournal

                                
                                    Subscribe to this fee journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                               52

                                    

                                    
                                        PAPERS

                                              932

                                    

                                

                                
                            

                        

                    

                
	
                    Game, Leisure & Sports Communication eJournal

                    
                        
                        

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Follow
                    
                
            

        
    
        
    

                        

                        
                            

                            
                            
                                Game, Leisure & Sports Communication eJournal

                                
                                    Subscribe to this free journal for more curated articles on this topic
                                

                                
                                    
                                        FOLLOWERS

                                               11

                                    

                                    
                                        PAPERS

                                              201

                                    

                                

                                
                            

                        

                    

                



                
            

            
        
        
        
                 
        
        

    


				


				
					
					

















				

			

		


		
				
					Feedback
					
				

			

			


	
		
		Feedback to SSRN

		
			
				
					Feedback
					 (required)
				
				
			

			
				
					Email
					 (required)
				
				
			

			
				Submit
				
			
		

		

		If you need immediate assistance, call 877-SSRNHelp (877 777 6435) in the United States, or +1 212 448 2500 outside of the United States, 8:30AM to 6:00PM U.S. Eastern, Monday - Friday.

	







	

	
	
		
		

	




	
	





  
  

	
	
		
	


	
	
		
			
			
		
	


	
	
	






		
		














	
		
			
				
                    

    

    

    

    

    

    


        
            

    

    

    

    

    

    


        
            
                
                    Submit a Paper
                    
                        
                    
                
            

        
    
        
    
					Section 508 Text Only Pages
				

			
			
				SSRN Quick Links 

					SSRN Solutions
	Research Paper Series
	Conference Papers
	Partners in Publishing
	Jobs & Announcements
	Special Topic Hubs


			

			
				SSRN Rankings 

					Top Papers
	Top Authors
	Top Organizations


			

			
				About SSRN 

					Network Directors
	Announcements
	Contact us
	FAQs


			

			
		

			
	
	


		
			
				
			

			
				
					Copyright
					Terms and Conditions
					Privacy Policy
				

				
					All content on this site: Copyright Â© 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and similar technologies. For all open access content, the Creative Commons licensing terms apply.

					We use cookies to help provide and enhance our service and tailor content.

					To learn more, visit
					Cookie Settings.
					
						
							
							This page was processed by aws-apollo-l200 in   0.078 seconds 
						
					
					

				

			

			
				
			

		

	









	
		
		
		
		


    
        
        
        

        
        
                
                
                    
                
            
    

    

    


		






    























    




    








	


		

		
		
		
		
		
		
		
		
		
		
	

