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		This paper explains the key technical and commercial characteristics of cloud computing. Our aim is to enable a non-expert reader to gain a sufficient understanding of the core concepts to be in a position to analyse the legal and regulatory implications of cloud services. To analyse properly how laws apply to cloud computing, how cloud contractual relationships work, and how the â€˜cloud ecosystemâ€™ is regulated, we must first differentiate between the main types of cloud computing services and consider how they are structured and deployed, including the layering of cloud services which is very common and may result in complexity. Much depends on exactly how an individual service has been set up and implemented, including service layers that may not be obvious to customers and may even be hidden deliberately. We outline the main technical and commercial characteristics of cloud computing, including the central concept of â€˜[Anything] as a Serviceâ€™ (â€˜XaaSâ€™) and various other key elements. We describe common models for deployment of cloud resources and place these in the broader context of the cloud supply chain. We also explain how cloud computing differs from traditional outsourcing arrangements and provide an overview of typical contractual structures for cloud services. 
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